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AIR INDIA LTD.,

             COMMERCIAL DEPARTMENT, AIRLINES HOUSE, 

39, C.R.AVENUE, KOLKATA-700012.

TEL: 033- 2211 3840                                                                                                   FAX: 033-22118941                                    
 
                                             EMAIL:csts.ccu@gmail.com 
Ref: CCU/GM(C)/26-IXI/172                 

                                 Dated:  17.01.2012

Sub: Tender for Ground Handling Services of Flights of AIL at Lilabari.
Air India Ltd., Eastern Region invites sealed Tender in two bid system from reputed parties, preferably having experience in ground handling activities of Aircrafts and having a minimum annual turnover of Rs.15 Lakhs in the last two financial years, for entering into contract for ground handling services which includes passenger handling, auxiliary facilitation, and ramp handling activities for AIL flights operating to and from Lilabari Airport for a period of three years. Tenderer having past experience in ground handling activities of Aircrafts should produce requisite certificates, alongwith Techno-commercial Bid, detailing its period.

1. Tender Documents giving details of Workscope and other terms and conditions, is available for downloading on Free of Cost basis from AIL Website www.airindia.in  

2 TWO BID SYSTEM FOR SUBMISSION OF THE TENDER:

The Tender document is to be submitted in two separate sealed envelopes namely TECHNO-COMMERCIAL BID (PART A) and PRICE BID (PART B).

Envelopes to be marked as Part A for Techno-commercial Bid & Part B for Price Bid separately. 

The two sealed envelopes should be sealed and put in one big master envelope prior to submission and is to be submitted in sealed condition. On each envelope the Tender no. and the due date should be clearly written.  

Note: In case, the Price Bid received in open condition alongwith Techno-commercial Bid, the Bid will summarily be rejected.

TECHNO-COMMERCIAL BID:

The Techno-commercial Bid format enclosed with the Tender form (Annexure-III) along with photocopies of all relevant documents to be submitted in the envelope marked as Techno-commercial Bid (Part A). 

The Tenderer must sign on all the pages of the technical document and affix official   

seal.

The Tenderer should mention clearly on the envelope the followings:

“TECHNO-COMMERCIAL BID FOR PROVIDING GROUND HANDLING SERVICES – PASSENGER HANDLING, AUXILLARY FACILITATION, AND RAMP HANDLING ACTIVITIES AT LILABARI.

TENDER NO: CCU/GMI/26-IXI/172                                             Dated: 17.01.2012
DUE DATE OF OPENING :  15th February, 2012  at 1500 hrs.
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PRICE BID:

The Price Bid format enclosed with the Tender document (Annexure-IV) to be submitted in the envelope marked as Price Bid (Part B).

The workload detailed in the Price Bid is based on present schedule, the same may increase or decrease with the change in schedule.  
The Tenderer must sign on Price Bid and affix official seal.

Note: No other documents should be submitted along with the PRICE BID (PART B) by the Tenderer.


The Tenderer should mention clearly on the envelope the following:

“PRICE BID FOR PROVIDING GROUND HANDLING SERVICES – PASSENGER HANDLING, AUXILLARY FACILITATION, AND RAMP HANDLING ACTIVITIES AT LILABARI.

TENDER NO: CCU/GMI/26-IXI/172                                             Dated: 17.01.2012 

While quoting/filling up the Price Bid, the Tenderer should take into consideration the following factors:

    a) The rate quoted in the price bids will be valid for the contract period of three years & its extension period, if any, and the Tenderer should quote accordingly. Any request for revision of rates during consistency of the contract will not be entertained under any circumstances. The agreement will be for a period of 3 years.  However, AIL reserves the right to extend the agreement for a further period of six months at the same rates, terms & conditions on expiry of the contract period.

  b).Tenders should be valid for a period of 180 days from the date of Opening of Techno-commercial Bid.

3    SUBMISSION OF THE TENDER FORM: The tender to be submitted to     

      the office of G.M. (Sales & Marketing), AIL, Airlines House, 39, C.R.Avenue,    

     Kolkata-700012 as per the following schedules:
        a) Last date for submission of the Tender on 15.02.2012 upto 1430 hrs.
        b) Date of opening of the Technical part of the Tender on 15.02.2012 at 1500 hrs. 
        c) Date of opening of the Price Bid of the Tender : To be intimated later on to     

            the technically successful tenderers only.

Techno-commercial Bid of the Tender will be opened in the presence of intending Tenderers on the due date of opening i.e. on 15.02.2012 at 1500 hrs in the office of G.M.(Sales & Marketing), AIL, Airlines House, 39, C.R.Avenue, Kolkata-700012. Only Techno-commercial Bids of the Tenders received will be opened on the day and the Price Bids will be sealed in the presence of those Tenderers present and will be kept in our custody. The price bids of only those Tenderers who are successful in the “Techno-commercial Bid” evaluation will be opened. The time and venue of the opening of PRICE BIDS will be intimated to the techno-commercially successful Tenderers only, whose Techno-commercial Bid would be accepted after evaluation enumerated in the Technical Sheet.
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FOR WORK SCOPE, please refer to ANNEXURE- I and for work scope of person to be deployed for network operational support service please refer to ANNEXURE-II attached with the Tender documents.

4   Earnest Money Deposit(EMD): EMD for participating in the tender is Rs.50,000/-      

     (Rupees Fifty Thousand only). It should be paid by way of Bank Draft/ Bankers 

     Cheque drawn in favour of Air India Ltd payable at Kolkata.  It should be     

     submitted along with the Techno-commercial Bid. 

No other mode of payment is acceptable.

Earnest Money Deposit will not carry any interest. 

Earnest Money Deposit of the successful Tenderer will be adjusted against Security Deposit.

Earnest Money Deposit in the case of unsuccessful Tenderers will be refunded within 30 days from the date of finalization of the Tender.

In case, the successful Tenderer fails or refuse to accept the contract offered in full or in part, the Earnest Money Deposit will be forfeited.

Tenders received without Earnest Money Deposit will be rejected.

5. (Sealed master envelope containing the Tenders (Techno-commercial Bid and Price bid in separate sealed inner covers) must be submitted to the office of G.M.(Sales & Marketing), AIL, Airlines House, 39, C.R.Avenue, Kolkata-700012). Tenderer submitting the Tender through post or courier will do so at their own risk and if sealed Tender document is misplaced or received after the due date and time, AIL will not be responsible for the same and no correspondence in this regard will be entertained whatsoever.

6. Tender documents can be downloaded from our Website www.airindia.in Free of Cost and to be submitted in the under mentioned address:

	TO BE SUBMITTED WITH

	G.M.(Sales & Marketing),

Air India Ltd

Airlines House, 39, C.R. Avenue, Kolkata-700012.

(On or before 15.02.2012 by 1430 Hrs.)


7.  All payments to be made by way of Bank Draft/Banker’s Cheque drawn in favour of ‘Air India Ltd.’, payable at Kolkata.

8.  Tenders should be in prescribed form duly signed and stamped and prices be clearly written in ink both in words and figures without any over-writing. Over-writing, if any, should be counter signed by the Tenderer.
9.  Incomplete Tender is liable to be rejected. All columns should be furnished with the relevant details and no column should be left blank.
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10.  SECURITY DEPOSIT:
10.1 The successful Tenderer will be required to deposit 5% of contract value after adjusting the amount of Earnest Money, as Security Deposit with AIL by means of a  Bank Draft/Banker’s Cheque within 15 (Fifteen) days from issuance of the Letter of Intent, if awarded. Alternatively, Bank Guarantee from a Nationalised/Scheduled Bank in lieu of the said amount will be accepted as Security Deposit.

10.2 Security Deposit will not carry any interest.

10.3 Security Deposit will be refunded only after successful completion of the contract period or completion of all the contractual obligations by the successful Tenderer/Ground handling agent.

10.4 Security deposit will be forfeited in the event of the contract offered in full or in part not being fulfilled by the Tenderer/Ground handling agent.

11.  RECOVERY OF SUM DUE:
11.1 Whenever under this contract any sum of money is recoverable from the Ground-handling agent, AIL shall be entitled to recover such sum by appropriating in part or full from the said security deposit already deposited by the Ground-handling agent.

11.2 In the event of said security deposit being insufficient, the balance of total amount recoverable, as the case may be, shall be deducted from any sum due to the Ground-handling agent under this or any other contract with AIL. Should this amount be insufficient to cover the said full amount recoverable, the Ground handling agent shall pay to AIL on demand the balance amount, if any, due to AIL within 10 days of the demand by AIL.

11.3 If any amount due to the company is so set off against the said Security Deposit, the ground handling agent shall have to make good the said amount so set off to bring the security deposit to the original value immediately but not later than 10 days.

12.    
Tenderer must be an Income Tax Payee and should furnish PAN no. 

13.   
Possession of Service Tax Registration No. is mandatory in case the service falls under the purview of service tax.

14.   GENERAL TERMS AND CONDITIONS:

14.1
The Handling Agent hereby agrees with Carrier to represent, Air India Ltd in respect of all flights taking off or landing at Lilabari Airport to and from any destination in AIL’s network as indicated by Air India Ltd from time to time and perform in accordance with the terms and conditions set out in the Tender document.

14.2   The Handling Agent will not enter into contract with any other carrier for handling of flights, as long they remain handling agent of Air India Ltd. They will however be required to handle flights of other carriers (including non-schedule) on behalf of Air India Ltd in case Air India Ltd enters into a handling agreement at Air India Ltd in respect of such carriers with whom Air India Ltd may execute a handling agreement.
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14.3  The Handling Agent will maintain a passenger sales agency and obtain a cargo  agency as 

         per laid down norms at Lilabari.  However, irrespective of holding a cargo sales agency or not, the Handling Agent will handle the cargo, if any as per Workscope given in the Annexure-I under this agreement and should maintain a designated space at Airport out of the space provided by AIL for that purpose.  AIL will provide all basic networking equipments like Data Circuit, Modems, Router, Hub/ Switch, on-line UPS unit, PCs with emulation software, printers for ticketing for hardcopy printing, as and when required, subject to availability of basic infrastructure. Cost of additional equipments and LAN / power cabling, if required for work within the basic requirement and of any additional PC/printers should be borne by the Handling Agent.

14.4 
The Handling Agent will ensure Media Handling in a proper manner so that the reputation and image of the Carrier is maintained.  

14.5 
The Handling Agent shall display all advertising materials pertaining to Air India Ltd. & copies of full texts of the general conditions of carriage of passengers/cargo and other public notice issued by Carrier from time to time in an attractive manner and in suitable / prominent places to which the travelling and interested public/persons have access. 

14.6    The Handling Agent may represent itself on letter-head, advertising and other matters of the Carrier as ‘Handling Agent’ of the Carrier.

 14.7    The Handling Agent shall maintain a suitable City Booking Office(CBO) at his own cost at Lilabari with standard furnitures, telephone, fax at a location convenient to the passengers/customers, in an easily accessible commercial area,  which is subject to inspection and approval by AIL authorities and is to be used exclusively for the business of the Air India Limited. The minimum carpet area of such office should be 400 sq.ft. including 100 sq.ft. space for Station Manager, Air India Ltd and 150 sq.ft. for  Reservations and Ticketing activities with proper seating area for clients.  No other business or transaction shall be carried on or conducted by the Handling Agent unless specifically permitted in writing by the carrier to that effect. 

14.8 
The Handling Agent shall at its own cost equip its Airport office in Lilabari with furniture, equipments except all basic networking equipments alongwith networking maintenance charges (MPLS) subject to availability of the basic infrastructure, telephone facilities for Airport.  (Only one telephone connection with STD facility for the operational usage and also for the benefit of the traveling passengers will be provided by AIL). The Handling Agent shall provide such other related facilities as may be indicated and / or instructed by the Carrier from time to time in this regard at his cost.

14.9    The Handling Agent shall ensure that the Airport Office maintained and operated by it, shall have all requisite facilities and are of a high standard in terms of services & facilities provided and in respect of cleanliness and décor etc. Such offices so maintained shall be opened to periodic inspection by the deputed officials of the carrier and the Handling Agent shall provide such other facilities as may be indicated and/or instructed by the Carrier in this regard.
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14.10  The Carrier through its official authorized in this behalf, shall be entitled to inspect from time to time the premises of the Handling Agent as well as all the documents maintained by the Handling Agent in connection with the contract.

14.11  The Handling Agent shall abide by all the rules and regulations relating to aviation  safety and security that may be framed from time to time by such authorities as the Bureau of Civil Aviation Security, Airports Authority of India, IOSA, etc or any other agency, Govt. or otherwise, associated with airport activities.  He shall also ensure that the personnel deployed by him strictly adhere to all the regulations concerning safety and security being followed by the Carrier and other agencies working in and around the airport.  The Handling Agent shall be solely responsible for violation of or non-compliance with such Rules and Regulations by himself, his agents or those in his employment or acting or claiming to act on his behalf and the Handling Agent hereby specifically undertakes to keep the Carrier and any agency carrying out works on behalf of the Carrier harmless and indemnified against all costs, consequences, litigations damages and risks, whether civil or criminal that may arise out of any violation and/or non compliance with these rules and regulations.

14.12 It shall be the responsibility of the Handling Agent to ensure that all labour laws          applicable in respect of his employees whether directly engaged or otherwise, are complied with. The Handling Agent shall be solely responsible for implementing the provisions of various labour laws such as the Payment of Wages Act, Minimum Wages Act, the Payment of Bonus Act, Employees State Insurance Act, Contract Labour (Regulation and Abolition Act), Provident Fund Act and all other labour Acts/Laws as well as the Rules made there under as applicable to them from time to time. The Handling Agent shall also be solely responsible for obtaining and keeping their Trade Licences, PF/ESI and Profession Tax Registration current. The Handling Agent hereby undertakes to keep the Carrier and any other agency carrying outworks on behalf of the Carrier harmless and indemnified against all costs, consequences, litigations, damages and risk that may arise out of any violation of these laws/rules by the Handling Agent, his agents, servants or any other persons acting or claiming to act on his behalf.

14.13 As it has been made mandatory for any Ground Handling Agency carrying out               our functions in the restricted areas of Airports to obtain approval and be cleared from    Bureau of Civil Aviation Security (BCAS) at the time of tender, the Tenderer should obtain the requisite approval from BCAS at the time of tendering.

14.14 The personnel deployed by the Handling Agent shall under no circumstances be deemed to be in the employment of the Carrier. The Handling Agent shall be solely responsible for the staff employed by him under this contract. The Handling Agent shall also be responsible for any theft, dishonesty or disobedience and for any offence whether criminal or civil that may be committed by his employees, agents, and those acting or claiming to action on his behalf.
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14.15 All properties, equipments including networking equipments, telephone instruments, HF/SSB equipments, wireless equipments etc. if provided by the Carrier to the Handling Agent shall continue to be the exclusive property of the carrier and in the event of termination of agreement the Carrier will be empowered to take immediate possession thereof.

14.16 The Handling Agent shall not assign, transfer, sublet or part with the whole or any part of the agency hereby created or the right to any commission or portion there of due or payable hereunder. In the event of any change of legal status of the Handling Agent the same shall be brought to the notice of the Carrier immediately and the same shall be subject to the approval of the Carrier.

14.17 The Ground handling agreement is subject to observance of all Government and local laws, by-laws, Rules and regulations and is further subject to the regulations of the DGCA, BCAS, IATA, ICAO, IOSA, AAI, etc and the due compliance thereof. Any fees/ license/ Royalty etc. levied by AAI from time to time in connection with performing business by the Handling Agent will be borne by them and fees related with operation of the flight will be borne by AIL.  AAI Royalty Charges are reimbursed @ 5 per cent plus Service Tax and to be reimbursed subject to submission of proof of payments.

14.18 The Handling Agent shall pay salaries, wages and remuneration to the workers and staff and officers employed by it and shall abide by the provisions of Employees State Insurance Act, Contract Labour (Regulation and abolition) Act, Workmen’s compensation Act and other Labour laws and any amendments/modifications thereof or any other law relating thereto and rules made there under from time to time. The Carrier shall not in any way be answerable or liable for the non-conferment of benefits or non-payments of wages by the Handling Agent to the workers, staff employed by the Handling Agent.

14.19 The Handling Agent will be required to provide transportation for the  Commercial, Security and other personnel of the carrier from city to airport and vice versa and Engineer/Technician pick-up and drop. These services should be made available for all 365 days of a year.

14.20   The necessary furnishing for Engineering, GSD and Security set-up at the Airport is to be      provided by the Handling Agent at his cost.

14.21 The Handling Agent will be required to maintain registers of cash value documents and to account for them to the satisfaction of the Carrier. These registers shall be opened for inspection by the deputed official of the Carrier.

14.22 The Carrier reserves the right to add/supplement any further conditions deemed necessary during the currency of the contract to ensure safety and security of the premises and efficiency of flight operations at Lilabari Airport.

14.23 The ground-handling agent will provide adequate manpower/personnel as per requirement based on the schedule of operation of flights.
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14.24 The Ground-handling agent will cover all the jobs specified in the Scope of Work given in Annexure-II.

14.25 The supervisor so provided shall have communication facilities to communicate with AIL Officials.

14.26 The supervisor so provided will furnish such statements related to deployment of             personnel to the representative of AIL as and when called for.

14.27 The Supervisor so provided shall ensure that all the security regulations of AIL, BCAS, Airports Authority of India or any other agency associated with airport activity are strictly adhered to and complied with by the persons engaged by him and he shall be solely responsible for any breach or violation of any or all of the provisions of the labour laws as applicable from time to time.

14.28 
The ground-handling agent will be solely responsible for any damage to the property at the airport premises due to negligence or otherwise.

14.29  The required training for various aspects of flight handling will be provided by the Carrier free of cost including to and fro air passages, but the cost of the boarding and lodging of the personnel of the Agent  with the Registration fee, if any, at the location of training will be borne by the Agent.

14.30   At least two of the personnel deployed by the Handling Agent during the period of flight operations and maintenance of GS equipments shall hold valid heavy driving license to enable them to drive tractors, cars, mini bus and/or any other vehicles in relation to the Flight operations.

14.31   Arrangement for conveyance and food of all personnel deployed by the Handling Agent shall be the sole responsibility of the Handling Agent and at his cost and the Carrier shall not be responsible for the same in any manner.

14.32 The Handling Agent shall at its own cost arrange to obtain Airport Entry Card(AEC) and/or Airside Driving Permit(ADP) for the personnel deployed by him and for that purpose shall also at his own cost arrange for the verification of character and antecedents of his personnel by the police authorities and to obtain and submit to the Carrier a clearance certificate from the police authorities to that effect before they are deployed for the duty of the Carrier. Only those persons whose character and antecedents have been cleared by the Police authorities shall be deployed for duty of the Carrier. The Handling Agent shall submit to the Carrier a detailed resume of its employees together with two passport size photographs before deployment on the duty of the Carrier. The deployment of all the personnel of the Handling Agent shall be with the prior approval of the Carrier and the Carrier reserves the exclusive right to reject the deployment of any person proposed by the Handling Agent without assigning any reason.

14.33
The Handling Agent shall at his own risk and cost ensure that his employees deployed for duties under this contract are insured against all attendant risks that may be associated with the job.
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14.34 The personnel deployed by the Handling Agent shall at all times while on duty wear proper uniform which shall be provided by the Handling Agent at his cost and which should be neatly cleaned and ironed, and shall conform to the specifications laid down by the Carrier to that effect. 

14.35 The personnel detailed by the Handling Agent for duty under this contract shall at all times behave courteously with employees, visitors and customers of the Carrier and any other persons working on behalf of the Carrier and will carry out their job without causing any inconvenience to them or damage to their property or of the property of any other agency. Any damage so caused by the Handling Agent, his vehicle, agent or employee or claims arising there from will be made good by the Handling Agent at his sole risk and cost.

14.36 Punctuality and quality of service is the essence of this contract. The Handling Agent shall ensure that the personnel deployed by him report for duty on the stipulated time.

14.37 In the event of the deputed person not turning up on time to carry out the work, it shall be the Handling Agent’s responsibility to depute an alternative person to carry out the work without loss of time.

14.38  The Handling Agent shall ensure that his personnel who are deployed in the Airport Premises at all times display the Airport Entry Cards (AECs) issued to them while in the Airport Premises or on the Tarmac, and shall produce on demand by any official of the Carrier or by any other authorized agency the entry/permit and or AECs issued to them.

14.39   The Handling Agent shall ensure that the personnel deployed by him to carry out work at the Airport Premises strictly follow all the rules and regulations applicable to personnel working at the Airport, as laid down and amended from time to time by the Airports Authority of India, Bureau of Civil Aviation Security and/or any other appropriate agency. The Handling Agent shall be solely responsible for any violation of the  aforecited rules/regulations committed by his personnel as well as for all costs and consequences arising from such violation.

14.40 The Handling Agent shall not subcontract the whole or any portion of the activities of handling flight operations to any other party subject to the proviso that the Annual maintenance of Ramp and Ground servicing equipments may be contracted out as specified in the relevant clause in this agreement.

14.41 The Handling Agent shall not deploy such of his personnel whose previous work is not found satisfactory or has a criminal back ground or whose presence on the premises is otherwise objectionable in the opinion of the Station Manager, AIL, Lilabari or of any other authorized official of the Carrier.
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14.42 a) All the quoted rates must be inclusive of all sorts of tools and tackles and minor spares like Grease, nuts and bolts, electrical items like-  terminals/eye leads (male/female) of different sizes, rated L.T. wires of small pieces etc.  Party has to also arrange for Grease guns, Manual Inflator, Portable Compressor, Arc/Gas Welding m/c. Drill gun and Drills, Rivet gun and Rivets as and when necessary for carrying above mentioned jobs at his own cost or some other way without imposing any extra expenditure on AIL.

(b) The quotation must also include all sorts of materials, tools like power lead board, spray painting gun, brushes, kerosene oil, portable compressor etc required to carry out the above painting jobs.

(c) After the expiry of the contract, Contractor must return all the Equipment in running condition.  Any damage to the equipments done by the Contractor during servicing/overhauling detected at the end of contract is to be rectified by the Contractor at his cost or we may get the job done through other agency at cost and repair cost will be borne by the Party.

(d) Keeping of daily Records or Preventive/ breakdown maintenance and also maintaining daily Check List and Training of Operators/ Driver as per IOSA, DGCA, etc guideline.

15.     PERSONNEL TO BE DEPLOYED BY THE GROUND HANDLING  AGENT:
15.1 
The personnel to be deployed by the ground-handling agent should be physically/medically fit for the specified jobs.

15.2    The personnel to be deployed by the ground-handling agent should be well mannered and courteous. They shall while on duty wear proper uniform, which should be clean. The personnel so deployed will be issued with photo-identity cards provided by the ground-handling agent under his signature, company’s name and seal, which shall be displayed by them while on duty.

15.3    
The personnel to be deployed by the ground-handling agent must be insured against all risks.

15.4   
The State police should verify character and antecedents of all staff deployed by the service provider for AIL duty since AIL is a “protected industry”. Such staff shall not indulge in any illegal activities.

15.5   The personnel to be deployed by the ground-handling agent should display the BCAS AEC issued to them whenever they enter and/or exit airport and also while on duty.

15.6 The personnel to be deployed by the ground-handling agent shall not be a person less than 18 year of age.

15.7 The ground-handling agent shall be the employer of the workers deployed by him for the above activities. AIL will not be held partially or fully responsible for any dispute that may arise between the ground handling agent and the workers and maintain all the registers to that effect which should be produced to the designated officials of AIL at regular intervals.
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15.8   Technical Supervisor and personnel of GHA should be with technical background with proficiency in documentation will ensure all sorts of  aspect of  GS Equipments during ground handling of flights and maintenance of  GS Equipments.  They should be engaged in consultation with GSD officials of AIL.

15.9
IT Network maintenance support personnel should be engaged by the GHA in consultation with IT officials of AIL with subject technical background.

16
Compliance with Security Regulations:

16.1
The ground-handling agent should obtain the requisite approval from Airport Authority of India (AAI) and Bureau of Civil Aviation Security (BCAS), Government of India prior to deployment of GHA at airport, as it has been made mandatory for any agency carrying out functions in the restricted areas of Indian Airport.

16.2 The ground-handling agent shall ensure that all the safety and security regulations of AIL, BCAS, Airport Authority of India or any other agency associated with airports activity are strictly adhered to and complied with by personnel deployed.

16.3 Any violation of security regulations and indulging in illegal activities by his personnel will be at the cost/risk of ground handling agent.

16.4 The ground-handling agent should ensure verification of character and antecedents of their personnel by Police before deployment, since AIL is “protected industry” and Airport is “protected area”. Every employee’s photograph, copy of police verification of character and antecedents and contractor undertaking to be furnished to Security Department.

16.5 The ground-handling agent shall provide at his own cost proper uniforms with high visibility jackets (approved by AIL) for the personnel deployed.

16.6 On award of contract, the contractor will arrange entry passes for its personnel at their own cost from BCAS.

16.7 The personnel so deployed must be in possession of photo identity cards provided by the ground-handling agent under his signatures, company’s name and seal apart from AEC issued by BCAS for Airport entry to be shown if and when demanded by Air India Ltd. officials. 

16.8 The contractor shall have a system to issue /retrieve AEP to their employees while they report /leave the AIL/ Airport premises, so as to ensure that their employees are not misusing the AEP.

16.9 The contractor shall be responsible to surrender the expired/ lapsed /terminated employees AEP to the issuing authority.

16.10 Any lapse noticed on the part of contractor or contractor’s employee involvement in theft/pilferage/malpractices, shall be inquired into by Air India Ltd Security/ other officials and suitable action including legal proceedings initiated for breach of contractual liability and also it will attract penal provision of law.
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16.11 The contractor shall take responsibility for good conduct of their employees in 
         AIL  premises/airport. If any of the contractor employees is involved in any theft /   

         pilferage of property of AIL passenger/ passenger baggage / Cargo consignments/  

         AIL property also in their areas of work as assigned by AIL, reserves the right to    

         impose penalty on the contractor apart from the legal provisions.

17.  
Rates & Validity :

17.1 Rates will remain firm and valid for the agreement period i.e. for 3 years and the extended period if any. 

17.2 On expiry of the agreed period, AIL reserves the right to extend the service for a further period of 1 year at the same rates, terms & conditions.

17.3 Request for increase in contractual amount during the subsistence of the contract will not be accepted under any circumstances except for any changes in applicable tax structure as detailed in the format for price bid.

18
Commencement of contract:

            The successful Tenderer, after completing the formalities, should commence the service within 30 days from the date of the Letter Of Intent being placed failing which AIL will reserve the right to cancel the contract with forfeiture of security deposit.

19. 
 Payment of Bills :

19.1    For payment purpose one arrival and one departure of the aircraft will be considered as one flight. The handling charges will not be increased under any circumstances during the period of this Agreement except for any changes in the applicable tax structure as detailed in the format for price bid. In case the suspension / reduction / withdrawal of flights continues for more than 01(one) month, the ground handling charges per month (calculated based on the current flight schedule per week as provided in the price bid format) will be admissible for 01 (one) month only and the rate for handling charges, thereafter will be determined on pro rata basis as per revised schedule. 

19.2 The ground handling agent shall submit his monthly bills in triplicate towards the service    rendered   in the previous month to Station Manager., AIL, Lilabari for  scrutiny, certification and onward dispatch to Dy.G.M.(F),  AIL, Kolkata for payment action. 

The handling agent shall ensure that while furnishing his bill the photocopies of the challans of the payment of PF and ESI amount pertaining to the previous month be attached with the bill. The handling agent shall also ensure that proof of payment of any royalty to AAI on account of rendering such service should also be attached along with the bills. Payment will be made within 30 days from the date of submission of the bills.
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19.3 
Necessary deductions towards income tax shall be effected at source at the time       

            of settlement of monthly bills.

19.4 Carrier shall reimburse the Handling Agent the following specific expenses wherever incurred on production of proper requisite documents/papers as approved by Carrier competent authority.

(i) Expenses incurred for providing food, beverages tea, coffee or cold drinks to passengers of delayed/disrupted or diverted flights.

(ii) Expenses incurred towards transportation charges of passengers/crew members of such delayed/disrupted flights between Airport/City/Airport if needed.

(iii) Expenses incurred towards lay over charges for overnight accommodation in hotels for the passengers/crew members of delayed/disrupted flights, if situation so warrants.
Provided, however, all such payments and expenses made or incurred by the Handling Agent will be reimbursed by the Carrier on the basis of the cost only by the Carrier on production of proper documents/receipts approved by the Station Manager, Lilabari in this respect. The cost of transportation of Carrier personnel, cargo storage and transportation will be borne by the Handling Agent.

Note:  In case of any addition or deletion of activity to the scope of work mentioned in the Agreement, rate payable will be determined mutually by taking into account such addition/deletion of activities.

20. The Handling Agent shall collect each month’s bill for cost of passengers/crew accommodation, meals and catering and other supplies and forward the bill to the Finance department of AIL, E.R. at Kolkata for payment, after due certification and scrutiny by Station Manager, AIL, Lilabari. The landing, housing, parking fee and RNFC, for correctness in number & timings of flight operation, bills raised by AAI, shall be forwarded to the Finance department of AIL, E.R. at Kolkata with certification of Station Manager, AIL, Lilabari, by fax within two days from the date of receipt of bills, followed by original copies at the earliest, so as to enable us to avail the discount offered by Authority on payment within 15 days.

20.1 All expenditure incurred against major repairs of GS equipments pertaining to AASL/AIL to be sent to GSD for approval after certification by concerned SM, AIL and then to Finance Department, AIL, Kolkata for release of payment.

20.2 For loaning of equipment to any client carrier, consumable items like diesel, oil, etc and additional manpower, if required will be reimbursed to GHA on actual basis on certification by concerned SM, AIL after approval by GSD and then to be sent to Finance Department, AIL, Kolkata for release of payment.
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21.     Penalties:

        
Prompt, punctual efficient, safe and courteous service is the essence of this service. Lapses due to ground handling agent will be viewed seriously and penalties will be imposed on the ground-handling agent.

21.1 Quantum of penalty will be decided as per the Clause 22 in Annexure-I and decision taken accordingly by the authorized officer of AIL will be final and binding.

21.2 In case of failure to commence the service on the stipulated time/date, the EMD SHALL BE FORFEITED.

21.3 In case of failure to carry out the service to the satisfaction of AIL, AIL will be free to get service done by any other agency at the cost and risk of the ground handling agent and Security Deposit provided by the party will be forfeited.

22.   Indemnity :

22.1 The ground-handling agent shall indemnify AIL against any claims, damages, loss or penalty including costs thereof in case of liability arising out of any accident/incident involving manpower deployed by him.

22.2 The ground handling agent shall indemnify AIL against any claims, damages, loss or penalty including costs thereof arising out of any breach of violation of any of the provisions of all the laws, including Labour laws as applicable from time to time, governing the employees employed by the ground handling agent.

22.3
 The Handling Agent shall indemnify the Carrier for any loss or damage to their property, equipment, personnel directly or indirectly arising out of or resulting from the negligence of the personnel or equipment employed by the Handling Agent. The necessary recovery towards such loss/damage as determined by the Carrier shall be made from the pending/or future bills of the Handling Agent, and if no such bills are pending for payment, then the same shall be realized from the Security Deposit furnished by the Handing agent.

23.    Extension/Termination of agreement  :

23.1 The validity of the agreement comes to an end IPSO FACTO by efflux of time unless otherwise renewed/terminated.

23.2 AIL reserves the right to extend the agreement for a period of one year at the same rate, terms & conditions.

23.3 In the event the ground handling agent failing to comply with any of the terms & conditions of the agreement and any financial irregularities by him are detected  causing loss to the company, AIL shall be at liberty to terminate the contract with or without notice, besides forfeiting the security deposit and without any liability to Air India Ltd. 
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23.4 The contract shall be terminated by either side by giving six months notice in writing. However, if the situation so warrants owing to breach of any provision of the contract, Air India Ltd reserves the right to terminate / cancel the contract partially or fully without notice and without any liability to Air India Ltd. 

23.5 On termination of the contract the Handling Agent shall hand over all the    

        documents/papers relating to the contract and all equipments, fittings, all fixtures 
        and all items that have been issued to the Handling Agent together with all money 
        due and payable to AIL and shall render complete and satisfactory accounting for 
        the same.

23.6  AIL reserves the right to reject any or all Tenders without assigning any reason,   

         whatsoever.

23.7  ‘AIL’ as used in the Tender document means Air India Limited.

 24.
Arbitration Clause - Any dispute or difference whatsoever arising between the parties out of or relating to construction, interpretation application, meaning, scope operation or effect of this contract of the validity or the breach thereof, shall be settled by arbitration in accordance with the rules of arbitration of the SCOPE Forum of conciliation and arbitration and the award made in pursuance thereof shall be binding on the parties.

25.    Jurisdiction – In respect of any matter pertaining to such arbitration the courts of law in Kolkata shall have the exclusive jurisdiction.

GENERAL MANAGER (Sales & Marketing)

AIL, E.R.

Please refer

Annexure-I: For work Scope for Ground Handling 

Annexure-II: For work scope for network operational support service

Annexure-III: For Techno-commercial Bid

Annexure-IV: For Price Bid 

Annexure- V: Format of covering letter for submission of Tender Document

………………………………
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    ANNEXURE-I

Tender No: CCU/GM(C)/26-IXI/172
                                              Dated: 17.01.2012
WORK SCOPE:
The Handling Agent has to perform the following:

A) Passenger Handling :
1. 
   Providing and/or assisting in the matters relating to the tariffs of the Carrier, obtaining of data concerning local laws, regulations, taxes and other information of like nature required by the Carrier in carrying on the business of transportation of cargo and passengers.

2. 
   Compiling and dispatching such statistics, returns and reports as may reasonably be required by the Carrier.

3. 
   Paying on behalf of the Carrier, all out-of-pocket expenses, like accommodation, transport and catering charges in relation to delayed / cancelled or interrupted flights 

4.       Informing all concerned regarding movement of flights of the carrier as may be required   from time to time.

5.      Preparing, signing, distributing, clearing and filing appropriate documents e.g. loading instructions, load and Trim Sheet etc. in accordance with International Regulations and/or as required by the Carrier.

6.       
To extend on behalf of Carrier the facility of computerized reservation procedure through CRT to the Agents of Carrier near the Airport and to such agents as may be appointed by the Carrier for which the Handling Agent shall not charge anything from such agents.   

7. The Handling Agent shall do all works relating to handling of cargo and passengers including the following: 

To check up every registered baggage before the same would be sent to the security for checking. The Handling Agent must be careful about intimating every passenger of the aircraft that their baggage must not contain any such article in respect of which the Government or the Carrier may impose restrictions from time to time. The Handling Agent shall cause such restrictions of the Government on the Carrier prominently displayed in the office of the Handling Agent and the Airport premises.
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7.1
To check up the validity of tickets before departure of the flight and arrange for security clearance of passenger’s baggage and identification.  In case of left baggage in the Airport the same should at once be brought to the notice of the Security Personnel. All cargo and mail received by the Handling Agent should be physically examined and screened. They should also be cleared by the Security Personnel and the Handling Agent shall arrange for such security checking. He should do the following:

a. Weigh and/or measure (as applicable) and tag all checked and unchecked baggage.

b. Convey checked baggage from the baggage check-in-position to baggage sorting area.

c. Enter baggage figures, or passenger’s ticket/s despatch applicable flight coupon/s and issue boarding passes for the flight/s.

d. Make out excess baggage ticket(s) wherever applicable, collect excess baggage charge/s and detach applicable excess baggage coupons.

e. Direct passengers through security control to the Aircraft.

f. Check the number of passengers upon embarkation and compare that with aircraft documents to find out if there is any stowaway or absence of any passenger and if occasion for stowaway or absent passenger arises to inform the Carrier and Airport Security personnel immediately and take all steps in that regard.

g. i) On arrival of a passenger flight direct passengers from aircraft to the terminal.

ii) Deliver baggage/mishandled in accordance with laid down procedure.

           iii) Handle baggage in baggage make up area.

           iv) Prepare for delivery on to flights.

            v) Handle crew baggage.

  vi) Any other work relating to cargo and passenger handling as per advice of Carrier. To open check-in counter/excess baggage counter and or cash counter at the Airport 120 minutes prior to scheduled departure time of domestic flights and ensure presence of its staff till the flight has departed. In case of any emergency such as disruption / return of flight it is to be ensured by the Handling Agent that proper care of passengers is taken. In case a passenger falls sick or meets with an accident the Handling Agent will take all care to attend him and provide proper treatment.  

8.    The Handling Agent shall keep the passengers/interested parties informed about the departure and arrival of the aircraft.

9.    
In case of interruption or cancellation of flights or delayed flights, the Handling Agent shall take care of the passengers as per instructions of the Carrier to avoid any harassment of the passengers. 

Contd…P/18

- 18 -

In case of grounding of Aircraft at the Airport and night halting, the Handling Agent shall ensure pre-flight medical check-up of the crew members in the prescribed manner by engaging a local doctor of minimum M.D. qualification. A record of all such examination will have to be kept as prescribed by the Carrier from time to time.

  The Handling Agent shall render its assistance in respect of any upliftment of fuel at the Airport. In case of emergency, including but not limited to, forced landing, accidents or acts of violence, the Handling Agent shall without delay and without waiting for instructions from the carrier take all reasonable and possible measures to assist passengers and crew and to safeguard and protect from loss or damage baggage, cargo and mail carried in the Aircraft. Any extra expense incurred in rendering such assistance by the Handling Agent on a reasonable basis shall be reimbursed by the Carrier.

10.    The Handling Agent shall assist passengers requiring special attention for example disabled passengers and unaccompanied children. When requested by the Carrier and/or the passengers, the Handling Agent shall provide or arrange for wheelchairs, special equipment for such assistance.

11.  The Handling Agent shall arrange for the proper boarding and alighting of the passengers and provide inter-alia the following services :

i) Position and remove suitable passenger steps, flight deck steps.

ii) Provide for transportation between aircraft and airport terminals for crew and passengers for all flights.

iii) Operate suitable equipments for loading and unloading.

iv) Assemble, receive and deliver loads.

v) Unload cargo and baggage from aircraft, returning lashing materials to Carrier.

vi) Arrange for safeguarding of all loads with special attention to valuable and perishable cargo during loading/unloading and during transport between aircraft and airport terminals.

vii) To immediately report to and to deposit with Officer-in-charge, the Carrier any mishandled baggage, in conformity with the rules and guidelines of the Carrier.

viii) To ensure that the staff of the Handling Agent are present at their position till the flight has departed and at least 60 min. thereafter.

ix) Liaison with the authorities of Airport Authority of India,  Airport Security and other authorities to ensure smooth handling of passengers, baggage and cargo.

x) Any other work relating to above as per advice of Carrier.
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B) Cargo and Mail Handling :

12. a) The Handling Agent shall also handle all incoming and outgoing cargos and for that purpose (i) off load cargo from aircraft, (ii) Check incoming cargo with cargo manifest, (iii) notify consignee or agent on arrival of shipment, (iv) release cargo to the consignee or agent upon release by the Government Agencies as required (v) Liaise with various Govt. Agencies as and when required so as to carry out the various Cargo activities smoothly.

b)  The Handling Agent shall arrange for and provide facilities for handling of cargos and also for protection thereof from weather (natural calamity exempted), accidents, theft and pilferages.

c)  The Handling Agent shall assemble, receive and deliver loads and ensure proper loadings of the same on the aircraft.

d)  The Handling Agent shall also provide storage facilities and proper equipments for storage of special cargo/s such perishable goods live animals, films, sensitive equipments, electronics goods, combustible and inflammable and other dangerous goods and other special consignments.

13.
The Handling Agent shall also handle post office mail and besides other necessary jobs shall do the following :

i) Check incoming mail against post office mail documents.

ii) Deliver mails to Postal authorities against post office mail documents (Mail way bills) for receipt.

iii) Accept and check outgoing mail from postal authorities against post office mail documents receipts.

iv) Handle transit mails.

v) Distribute incoming/outgoing post office mail documents.

vi) Handle lost and damaged mail matters and report all irregularities to the Carrier and Postal authorities.

vii) Maintain a file on all mail matters including irregularities.

viii) Any other works relating to mail handling as may be advised by the Carrier from time to time.

14. 
The Handling Agent shall always obtain receipts upon delivery of cargo and shall produce the same to the Carrier. The Handling Agent shall also check and verify all documents to ensure that shipment may be carried in accordance with the rules, regulations and guidelines of Carrier, Airport authority and acts and notifications of the Central or State Government, if any.

15.(i) The Handling Agent shall immediately bring to the notice of Carrier of any irregularity in shipment of cargo particularly the Special cargo or any damage made or any mishandling of Special Cargo which comes to the notice of the Handling Agent and shall use every effort to safeguard the rights and interests of Carrier.

Contd…P/20

- 20 -

(ii) The Handling Agent shall take all steps to locate lost goods and also take proper steps for the damaged cargo and the unclaimed goods as instructed by the Carrier.

   (iii) The Handling Agent shall immediately report and deposit to the Officer-in-Charge of the Carrier of any mishandled baggage in conformity with the Carrier Rules.

   (iv) The Handling Agent shall immediately inform the Carrier of any claim or complaints that may be made either by the passenger/s or the cargo owner/s with supporting documents.

(v)  The Handling Agent shall process such claims as advised by the Carrier.

(vi)  Any other works relating to the cargo handling and / or storage as may be advised by the Carrier from time to time. 

16. The Handling Agent shall for the aforesaid purpose of cargo and passenger service, employ efficient and adequate personnel to carry on the job properly and for Airport, the Handling Agent shall employ one Supervisor (minimum a Graduate), one person for network operation support (minimum Diploma in Engineering / Technology as per Workscope available in Annexure-II), five Traffic Assistants(minimum 10th Class passed), eight Helpers (minimum VIII Class passed), one Sweeper(minimum VIII Class passed); and one Technical Supervisor (minimum a Graduate/Engg.Diploma holder), one Technical person(minimum 12th Class passed/ Engg.Diploma holder), two Drivers-cum-Operator(minimum 10th Class passed with HMV Driving Licence) for operation of Tarmac Coach/Mini Bus & Tractor and maintenance of other GS Equipments & records at station.

      The GHA is required to engage more manpower during simultaneous operations    

necessitated due to extra section flights/non-scheduled operations. The    

manpower power  thus engaged should be at no extra cost to AIL.

      The Handling Agent shall provide and operate a Tarmac coach / Mini Bus for   

      the transportation of passengers and crew/staff between aircraft and tarmac and  

      vice versa for all flights.  The Handling Agent is required to provide and operate 
      sufficient number of Baggage Tractors (minimum two numbers)with Drivers for    

      hauling baggage trolleys and other ground handling equipments as per operatio-

      nal and maintenance requirements.
Ramp Equipment Handling:

The Handling Agent has to operate Baggage Tractors, Water Carts, Toilet Carts, Trestles, Chokes, Fire bottles, Passenger Step Ladders, Cargo Loading and Unloading Equipments and all such equipments as may be required for such handling of passengers, cargo, mail, and aircraft of the station .
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16.1 Details of Works: With the undermentioned equipment in possession / to be positioned during the contract period.

I.       GPU:
(a) Minor break down like Fan belt change, Fuel filter/fuel lines, Air cleaner, etc. may be required to be changed as and when advised by AIL Authority & spares will be supplied by AIL 

(b) Daily checking/Top up if required of Engine Oil, Water and Fuel.

(c) Checking of Battery condition by Hydrometer, Pour distilled water if necessary (Party has to bear cost for distilled water and Hydrometer) and cleaning of Battery terminal every week. Party has to make arrangement for Battery charging when necessary at his own cost.

(d) Party has to arrange for checking/inflating pneumatic tyre, repair, if punctured and cost will be borne by GHA.

II.       BFL(Towable):

a)  Hydraulic system:-

i)  Change of Hydraulic houses. Hoses to be arranged locally by the party and cost will be borne by AIL.

ii) Different hydraulic components like Pump, motor, valve, couplings are to be replaced if required and components will be supplied by AIL, change of contaminated Hydraulic Oil and Filter after thorough cleaning of Tank & Hydraulic system. Hydraulic Oil & Filter will be supplied by AIL & cleaning agent will be supplied by the Party.

iii) Change of conveyor belt. Belt lacing & Conveyor belt will be supplied by AIL

iv) Greasing/repair if required, of  Roller Drums every six month.

b) Towable BFL’S Engine:

(i)   Repair of Fuel network system

(ii)   Electrical harness repair and change of different components like Self starter , Dynamo/Dynastart/Alternator and further arrangement for repair from outside whose cost will be borne by AIL, repair of lights etc, related parts

(iii) Repair of Oil network system.

(iv) Servicing in every 6(six) months. Servicing includes Engine Oil change, Fuel tank cleaning and spares like Oil filter, Fuel filters, Oil, other minor spares will be supplied by AIL.

(v) Fan belt charge. Fan belt will be supplied by AIL.

(vi) Party has to make arrangement for Battery charging when necessary at his own cost.

c) Hydraulic Cylinder for Boom lifting is to be removed from BFL, if required 
     and party has to arrange for the repair through local party reputed in the field       

     and refitting of the same to BFL after repair. Cost of repair of hydraulic cylinder 
     through outside party will be borne by AIL.
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d)  Ensuring serviceability/availability of Positive Support of Boom for safety by  

      the party. Material cost will be borne by AIL.

III.   Towable Pax Steps: 
(a)  Repair/refitting of side guards, checking/refitting(if required) of buffers on side guards and top platform of Pax Steps.

(b) Greasing of Wheel bearing and side guard channel. Interval of the Greasing will be 6(six) months and materials to be supplied by the contractor.

 (c) Patch repair of body , wheel/rubber tyre change, ground lock/brake repair/change etc. whatever required motor in nature.

 (d) Checking/Inflating pneumatic tyre everyday if tyre pressure is less. Party has to arrange for Manual Inflator and Portable Compressor for checking/ inflating tyres daily.  Repair, if punctured and cost will be borne by GHA.

 (e) Step Height adjusting mechanism to be maintained fully functional and to be greased all time. Greasing materials will be supplied by the party

(f) Lighting arrangement is to be maintained and repaired. Spares cost will be borne by AIL.
(g) Maintenances of all rubber Buffers. Buffers will be supplied by AIL. 

IV.    Baggage Trolleys: 

(a) Greasing of all Wheels in every 6(six) months and Greasing materials will be supplied by the party.

(b) Strictly ensure availability/ serviceability and maintenance of all rubber Buffers at all top and bottom corners. Buffers will be supplied by AIL.

(c) Strictly ensure availability/ serviceability and maintenance of Brake system so that it should be effective while Towing Handle is dropped. Maintenance of other parts like Towing Handle, Swiveling System, Axles, Under Carriage and Floor and Patch repair of Body etc, are to be carried out.

V.   Engg.Trestle:

(a) Changing /greasing/repair of wheels 

(b) Minor repair of Trestles 

(c) Change of woods on the Trestle and cost of woods will be borne by AIL.

VI. Towable Toilet & Water Bowzer, Air Starter and Tow Bar  & Battery Cart:

(a)  Wheel change 

(b)  Check/repair of Brake system

(c)  Greasing of Wheel bearing once in every six months and materials to be supplied by the contractor 

(d)  Inflate Tyre when necessary. Repair from outside if puncture and repair cost will be borne by GHA.
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VII.   Any other jobs arise minor in nature is to be carried out.

          Note: Technical Supervisor will co-ordinate all maintenance job in consultation 
          with GSD, Kolkata through Station Manager.

17.1(i) The Handling Agent shall be responsible for storage, handling, maintenance at his own cost of the ramp and ground servicing equipments supplied by the Carrier in accordance with the Carrier’ requirements at the Airport, as per the list as contained in the schedule hereunder written and also for those equipments and machines that may be supplied by the Carrier as per requirements. The Handling Agent shall maintain and protect the same at its own cost from loss and damage by fire or accident, inundation and take appropriate action to prevent theft, pilferage or unauthorized use of or damage of the goods in its custody. The Handling Agent shall notify immediately if the equipments are lost or found damaged and shall repair and replace the same with permission from the Carrier’s Authorized representatives. If it is found that the loss or damage made is due to the negligence of the Handling Agent, then the value there of  shall be recovered from the Handling Agent’s bill or from any of its dues.

(ii) 
The Handling Agent shall insure and keep the ramp and ground servicing equipments and other assets insured with a reputable Insurance Company approved by the Carrier and shall pay all premium for the same.The comprehensive Insurance will be made in favour of the Carrier and Carrier will be the only beneficiary excluding the equipment supplied by the GHA.  The value of assets and equipments will be intimated to the handling agent. 

(iii)The Handling Agent shall ensure proper maintenance in top condition of the following ramp equipment under Annual maintenance contract at the cost of the Agent with a local Mechanical workshop/garage selected in consultation and with the permission of the G.S. Department of the carrier, which workshop / garage shall have its own welding facilities in addition to the supervisor, one technical person and maintain a record of services and spares etc 
a) Baggage trolleys

b) Pax Steps (Towable)

c)   Weighing Scale

d)   Battery of GS Equipments

e)   Trestles

f)   Fire-extinguisher trolleys

g)   Water bowzers (Towable)

h)    Sanitary bowzers (Towable)

i)    Chokes

j)    Towable BFLs and Motorised BFLs.

k)   GPU 

l)    Air Starter 

m)   Any other equipment that may be provided by the Carrier.
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17.2 One technical supervisor and one technical staff member have to be provided at Airport everyday for preventive maintenance and daily check of all Ramp Equipment from one hour before arrival of the first flight to one hour after the last flight.  Towable BFLs have to be started before the arrival of the flight and to be stopped after departure. Contractor may have to overstay due to breakdown/repair work depending on the exigency.

18 
Maintenance of aforesaid ramp equipment shall include proper servicing with oil/grease as required periodically and good mobility of moving parts of the equipments. Oil/grease/kerosene/ duster etc. have to be arranged by the mechanical workshop awarded with the contract. The fuel, mobil, gear oil, coolant etc. (consumable items) required for day to day running of the equipments will have to be provided by the Handling Agent and all expenditure would be borne by GHA. 

19
Defective, broken or worn out parts have to be repaired/welded by the said mechanical workshop. If components are required to be carried to the workshop for repair, the same should be done by the workshop under its own arrangement. In case welding machine or crane etc. is required to be brought to airport for carrying out maintenance work involving the above ramp equipment, the same too has to be done by the workshop under its own arrangement. Components such as wheels, bearings, baggage trolley parts etc. requiring replacement, will only be supplied by the Carrier on proper requisitions from the Handling Agent.

20   Provided that all expenditure incurred against major repairs of the above equipments     

caused due to normal use and normal wear and tear,(but excepting that incurred due to abnormal use/ or misuse by the personnel of the Handling Agent) shall be reimbursed to the Handling Agent by the Carrier upon certification of the said expenditure by the Ground Support Department of the Carrier. Details are available in the Clause No. 20.6  of the payment of bills on page 11.

21  The handling agent shall ensure that the ramp and ground servicing equipment 
      provided by the Carrier is used exclusively for aircraft handling activities inside the        

      airport premises only and for no other purpose or in any other premises. 
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22     PENALTY :
22A  The service provider shall ensure prompt and punctual services as per Work  Scope     

         of the tender so that Service Level Agreements and quality of service are not com-   

         promised.  It is imperative that all flight activities are commenced and concluded in  
         accordance with the schedule at all times. Lapses on the part of the service     

         provider shall be viewed seriously and penalized as under :-
	Sl. No
	Description
	Penalty for the first occasion in a month
	Penalty for 2nd /  subsequent occasion in a month (each time)

	i
	In case of non-attending of any flight for whatsoever reason
	Twice the per flight handling charges in addition to non-payment of handling charges for that flight
	Twice the per flight handling charges in addition to non-payment of handling charges for that flight plus additional Rs.5,000/-

	ii
	In case of delay of flight 15 minutes or more due to inadequate number of personnel provided by the service provider and/ or late reporting of his personnel and/or due to unsatisfactory performance on any account.
	50% of handling charges for the flight
	100% handling charges for the flight

	iii
	In case of unsatisfactory performance of any of the activities specified in the Work Scope/ Service level requirements including rude behaviour of personnel of service provider with passengers/ carrier officials 
	Warning on first 

        occasion
	Rs.500/- per occasion

	iv
	If any staff of service provider found without uniform on duty
	Rs.50/-(per staff per 

       day)
	Rs.100/-(per staff 

       per day)

	v
	Non-reporting / late reporting of personnel stipulated for flight handling
	Rs.700/- (per staff per day)
	Rs.1000/- (per staff per day)

	vi
	In case of damage caused to GH equipments due to mishandling by the employee of service provider which is to be rectified within 24 hrs at his cost.
	Rs.500/-
	Rs.1000/-

	vii
	Non-attending snags of GH Equipment for more than 3 days
	Rs.500/-
	Rs.1000/-
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B) The above penalties shall be in addition to the other suitable penal actions as deemed fit from time to time and from case to case.

22.1  PERFORMANCE TARGETS / SERVICE ASSURANCE

	Sl.No.
	Activity
	Performance Target.

(smaller aircraft such as ATR/CRJ)
	Performance Target. (narrow body aircraft other than smaller aircraft such as ATR/CRJ)

	i
	Start of Baggage make up activity including positioning of Trolleys / ULD at Baggage Make-up Area and Baggage reconciliation.
	D-90 Minutes
	D-90 Minutes

	ii
	Dispatch of complete baggage onto/into trolleys / ULD to Aircraft for loading 
	D-20 Minutes
	D-30 Minutes

	iii
	Complete loading of cargo / mail / baggage
	D-10 Minutes
	D-20 Minutes

	iv
	Positioning of Ramp equipments on the bay
	A-10 Minutes
	A-10 Minutes

	v
	Positioning of Cargo / mail on the bay for loading
	A-10 Minutes
	A-10 Minutes

	vi
	Chokes on 
	A+Zero Minutes
	A+Zero Minutes

	vii
	Complete offloading of baggage / Cargo / Mail from the Aircraft
	A+ 7 Minutes
	A+ 15 Minutes

	viii
	Delivery offloaded cargo / mail to Cargo Section
	A+30 Minutes
	A+30 Minutes

	ix
	Reaching of First baggage on Arrival hall conveyor belt for delivery
	A+7 Minutes
	A+7 Minutes

	x
	Reaching of Last baggage on Arrival hall conveyor belt for delivery
	A+10 Minutes
	Executive Class A+10 Minutes Economy Class A+20Minutes

	Note
	The above parameters / performance indicators are set as per present guidelines of the Co. and may change from time to time.  The same are to be followed strictly.


a)  Nil accidents caused by the service provider/tenderer ground support equipment.

     (Report of incident / accident must be maintained and be submitted to the carrier

      within 24 hrs.)

b)  Non achievement of performance targets at above section 22.1 shall be penalized.
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22.2
The GHA has to arrange maintenance of Baggage Tractor and Mini Bus provided by him at his own cost as per guidelines of IOSA, IATA, etc.  However, for other equipment positioned by AIL, spare parts will either be supplied by the Carrier or the Handling Agent will acquire the same and in the later case, the price will be reimbursed by the Carrier payable as per price list of OEM/or authorized dealers on LQ1 basis. The cost of fuel, oil and lubricants and coolants required for running /flight handling by the GS equipment like Tractors, BFLs, GPU etc. will however have to be borne by the Handling Agent. In case major components such as engine, FIP, Self starter, dynamo are required to be overhauled the estimate of cost and expenses whereof has first to be approved by Station Manager in consultation with GS Deptt of the Carrier. The labour cost involved thereof for operating and refueling of  equipments will be borne by the service provider and Carrier shall either supply the spares or reimburse the party the cost of spares as per price list of OEM / or authorized dealers on LQ1 basis.

22.3
The Baggage Tractor and Mini Bus have to be covered under Comprehensive         

            Insurance and the driver driving the same must have a valid driving license. 
            Corresponding premium will be borne by GHA.

22.4
The Handling Agent shall use the ramp and ground surviving equipments exclusively for aircraft handling activities inside the Airport premises only and in no other place or for any other purposes.

23
The Handling Agent shall simultaneously with the release of Letter of Intent (LOI), furnish to the Carrier, A Bank Guarantee of Rs.5,00,000/- (Rupees Five lakhs only) as security for the equipments supplied by AIL within 7 (Seven) days.

24.(i) The Handling Agent shall take due steps and shall take caution to check the load of the aircraft and operate in plane loading system and prepare trim sheet in accordance with Carrier instructions. The load control of the Aircraft shall be subject to the Handling Agent’s supervision. The Handling Agent shall for the purpose of load control of the aircraft shall cause a chart to be prepared by it which shall be duly countersigned by the Commander of the Aircraft. A copy of such chart shall be given to the Commander of the flight.

(ii)It is the responsibility of the Handling Agent to check and verify and see that the load of the aircraft must not exceed its capacity so to prevent over loading to avoid danger. By the word ‘load’ it means and includes passengers, baggage, cargo including mail, aircraft supplies fuel and ballast. In no event the total load of the aircraft must exceed its specified capacity and it will be duty of Handling Agent to look into it.
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(iii)The Handling Agent shall ensure that all his staff/ officers are trained on Load Control and Load and Trim Sheet preparation including other activities by undergoing requisite refresher courses from time to time from the Carrier to enable it to effectively discharge its obligations under this Agreement.

25   The Handling Agent shall do the interior cleaning of the aircraft within 15 to 20 min. of arrival of the aircrafts according to the Carrier instructions which, inter-alia, includes 

(a)Cleaning and emptying ashtrays, disposing of litters, cleaning waste, cleaning from seat back and overhead stowages, wiping tables, cleaning and tidying seats, head rest covers and passenger service units, cleaning the floor, windows and walls, vacuum cleaning of carpets seat backs, wiping surfaces in pantries, gullies, toilets, removing and cleaning as necessary any contamination caused by Air sickness, spilled flood and drink and offensive strains,  

         (b)Emptying, cleaning, flushing toilets and replenish fluids using equipment to be provided by the Carrier (including positioning and removable of the said equipments to/from the aircraft), in accordance with the standards/ instructions given by the Carrier.

        (c)Cleaning and tidying pantry/galley fixtures, emptying and cleaning refuge bins, cleaning cabin fixtures and fittings, cleaning cabin floors, walls and windows

        (d)Distributing in cabin and toilets all items provided by the Carrier 

        (e)Disinfecting and deodorizing Aircraft, 

        (f) Any other incidental works that may be advised at the spot.

The cleaning materials (chemicals) that are needed for the jobs aforesaid will be supplied by the Carrier and the equipments needed for cleaning e.g. vacuum cleaners etc. should be provided by the Handling Agent at his own cost. 

26     The Handling Agent shall arrange for supervising catering services and for that 

         purpose :

 (a)   Make contact with the Carrier catering supplier (ii) handle requisitions made by Carrier authorized representative (iii) load unload and stow catering packages and materials on and from the aircraft, (iv) transport catering packages and materials to and from aircraft to the agreed points.

 (b)  Empty, wash and clean removable catering equipments, (ii) remove and as required destroy leftover food and material from incoming flights in accordance with local regulations and/or Carrier instruction.

27   The Handling Agent shall replenish under the supervision of the authorized Carrier Personnel, the water tanks with drinking water using equipment to be provided by the Carrier (including positioning and removal of the said equipment to/from the aircraft), and as per standard specified by the Carrier.
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28(a) Daily cleaning and washing of GS Equipment. Cleaning materials and washing machine will be provided by the GHA.

   (b) Painting of GS Equipment by GHA once in a year as per under mentioned scope of work at his own cost and responsibility:

   (i)  Scrapping the equipment with EMERY cloth to remove all old paint.  Scrapping materials are to be supplied by the party.

  (ii)  Through cleaning of equipment with cleaning agent and soap water to remove all grease and dirt as preparation of painting job. Cleaning agent /soap water is to be supplied by the party.

 (iii)  Putty (make : ICI) to be supplied on the dents.  Putty is to be supplied by the party.

 (iv)  Applying one coat primer, make ICI. Thinner is to be supplied by the party.  The party has to supply such Thinner, which is suitable for applying Gallop Brand auto paint, make ICI.  After application of primer, applying two coats of paint, as per AIL colour scheme.  The scheme shall consists of while and red shade to be in approximate proportion of  60% : 40% of the equipment height measured from the top of the equipment.  For pallet dolley, the lower wheel chassis to be painted in red shade and the frame of the roller bed is to be painted in white shade.  Paints and primer will be supplied by AIL.

  (v)  The logo (Flying swan with sun) and signage (Air India in both Hindi and English shall be together in red colour).  The logo with signage will be placed on side panel (printed white) centrally on both sides and also on the front and rear end of equipment wherever possible. In the case of C.P. Loader the logo with signage will be on the operators console and on the elevator scissors.  The logo will also be placed on the right and left side of the stairs of the stepladder.  Stencils/stickers of logo and signage will be supplied by AIL. 
29
The Handling Agent is required to (i) supervise and co-ordinate all the ground handling services, (ii) to notify Carrier requirements to all interested parties, (iii) to cooperate with the Carrier’ designated representative, as required.

30   The Handling Agent shall be required to undertake driving of tractors, jeeps, cars and/or any other vehicles/equipments or such other jobs as may be advised by the Carrier as may be required to carry out jobs under this contract.  

31    The Handling agent shall abide by all the rules and regulations related to aviation safety and security that may be framed from time to time by such authorities as the Bureau of Civil Aviation Security, Airport Authority of India or any other agency, Govt. or otherwise, associated with airport activity. He shall also ensure that the personnel deployed by him strictly adhere to all the regulations concerning safety and security being followed by the Carrier and other agencies working in and around the airport. The Handling Agent shall be solely liable for violation of or non-compliance with such Rules and Regulations by himself, his agents or those in his employment or acting or claiming to act on his behalf and the  Handling Agent should specifically undertake to keep the Carrier and any agency carrying out works on behalf of the Carrier  harmless and indemnified against all costs, consequences, litigations, damages and risks, whether civil or criminal that may arise out of any violation and/ or non-compliance with these rules and regulations.
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32(a) The Handling Agent shall obey and observe all Government Laws and Regulations both Central and State, Airport Authority, Municipality and other Semi Government and Autonomy body or bodies and all directions and instructions given by the Carrier relating liability and to the ground handling operation of the Carrier and the Handling Agent should indemnify and hold harmless the Carrier from all responsibility and liability for any injury, damage and loss to any person or property which may raise from any violation or any negligent act omission or commission willful misconduct or mis-representation of the Handling Agent, its officers, agents, employees and servants.

   (b)  Further the Handling Agent should indemnify and hold the Carrier harmless from any cost and/or expenses that may be incurred by the Carrier from any damage, expenses that may be incurred by the Carrier from any damage, expense or loss occurred directly for any fault of the Handling Agent and the Handling Agent undertakes to reimburse on demand all expenses incurred by the Carrier on such account.

33   At Airport all the equipments will be provided by AIL including networking equipments for reservations and Departure Control System.

34   The Handling Agent shall arrange for and obtain entry permits for its men, materials, vehicles etc. from the competent authority of Airport to enter in the premises and carry out the jobs and abide by all the rules and regulations of Airport Authority in this regard.

G.M.(Sales & Marketing)

AIL, ER.                                                                                                                 
………………………
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Annexure-II

Tender no: CCU/GM(C)/26-IXI/172 


                      Dated: 17.01.2012
Scope of Work for the Technical Person to be deployed

for IT Network Operational Support Service.

The Ground Handling Agent should have a technically qualified person to support IT network operation at Airport and City Booking Office (CBO).  The person should be present in Airport during operational timings and in CBO in the rest of the time / days.

1. NETWORK OPERATION SUPPORT :

A) Liaison with Telecom Authorities (BSNL) or other Service Providers) for testing and trouble shooting of Leased Date Circuits/ MPLS circuits and ISDN connections.

B) Liaison with BSNL or other Service Providers for maintenance of Broadband Internet Connections (Wired/ Wireless), Wireless Connectivity, VPN, etc.

C) Installations & Configurations of Modems (Analog and Digital), Terminal Adapters and other Telecommunication Equipments.

D) Preparation and filing Report in a prescribed form approved by AIL on leased data circuit/ MPLS/ ISDN/ Broadband performance and availability, on daily basis.

2. TECHNICAL MAINTENANCE SUPPORT :

A) Startup/ Shutdown/ Preventive Maintenance (PM) support for all AIL Network hardware equipments such as Servers, PCs, Terminals, Printers (Dot matrix, Inkjet, LaserJet, Thermal), Routers, HUB, Switches, Concentraters, UPS units, Voltage Stabilizers, CVT, etc.

B) Installation, de-installation, configuration, etc are be carried out as per advice of the designated AIL  IT official as per requirements.

C) Monitoring and troubleshooting of LAN/WAN using network monitoring tools.

D)   Periodically checking all electrical power outlets on the UPS supply to      

       ensure that the voltages are as per permissible limits.  If not, the same   

       should be attended to under the guidance/instructions of AIL officials.
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E)     Installation/ re-installation, Configuration/ re-configuration and    

        diagnostic support of software as required by AIL.

Monitoring of AIL’s Cargo IT Network and also to provide minimum 
        first level support to the users of Cargo IT equipment, installed & 
        maintained by Kale Consultancy Ltd and follow up with them for any 
        problems related to Cargo.

Maintenance of Records/ Technical Logbooks as specified from time to time.

To follow the procedures specified by IT Department of AIL for rectification of failure in any area of operation related to network activity, such as – equipment breakdown, WA failure, Power equipment failure, A/C failure, etc and liaison with the designated AIL IT official for day-to-day activities.

3)    OTHER MISCELLANEOUS SERVICES :

A) To maintain database regarding PC/ Printer/ UPS/ etc configuration [like CPU, Memory, HD Size, O/S version, etc for PC] along with location, installation date, warranty/ AMC coverage dates, etc.

B) Any defective Network or Power equipment at outstations, if advised by designated AIL official, is to be arranged for packing properly and sent to AIL-IT Dept, Kolkata through AIL-Cargo.  Receipt of rectified equipment in the respective location from Kolkata I also to be carried out.  A separate logbook (Asset Movement Register) is to be maintained for tracking incoming/ outgoing equipments.

C) To maintain cleanliness of Network rooms, all Network/ Power equipments installed in AIL network.

D) Transmission & reception of messages (including MET reports, etc) as per the requirement and timing of the location.

---------------------------
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Annexure-III

Air India Ltd., Eastern Region / Kolkata

PART “A” – TECHNO-COMMERCIAL BID                                       

Tender No. CCU/GM(C)/26-IXI/172


                     Dated:  17.01.2012
TENDER FOR PROVIDING FACILITATION SERVICES IN HANDLING AIRCRAFTS AT LILABARI
PROFILE

A.   Name of the Tenderer and Address:

Phone:                                                         Mobile:           

FAX:                                                           E-Mail:

   B.   Is your company registered (Attach Photocopy): Yes     No 

TICK MARK AS APPLICABLE & ATTACH RELEVANT DOCUMENTS:


a.   Registered:                              


 b.        Proprietorship:   


c.   Partnership:                                                          d.           Company:     


e.   Corporation: 


f.   Any other (please specify):   

g.   Sister concern of  (if applicable):    

C.   Annual Turn Over (attach Proof):     

      (P/L account or certificate from 

         Chartered Accountant)

D.   Income Tax Permanent Account No.   

       (Attach Proof) (Photocopy of PAN)

E.    Service Tax Registration No.   : 

       (Attach Proof) (Photocopy of Regn. 

       Certificate)
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F     ESI Code of the Tenderer:             

       (Attach Proof) (Photocopy of Regn. 

       Certificate)

G. Current Trade license of the Tenderer:



       (Attach Proof) (Photocopy of Trade license)

H.   PF Code of the Tenderer:               

      (Attach Proof) (Photocopy of Regn. 

       Certificate)

I.    Labour Licence No.                   :           

       (Issued By RLC concerned)

        (Attach Proof) (Photocopy of previous 

         Labour license)

 

J.   Total experience (Years):                                                           

    (Details to be provided in the format given below)

K. Name the Reputed Companies/Public Sector Organizations where 

such jobs were undertaken on Annual Contract during the last three years :

(attach Proof)

	Name of contract
	Organisation
	Period of Contract
	No. of personnel deployed
	Annual value of the contract

	
	
	
	
	

	
	
	
	
	


(Attach additional sheets if required)
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L    Please furnish the following details in respect of the single largest    

       contract executed by you  :

1)    How many are employed by you ?                                        

i. More than 100

ii. More than 75

iii. More than 50

iv. More than 25

v. Less than 25

2)     How many are  skilled employees ?                                                                           

vi. More than 100

vii. More than 75

viii. More than 50

ix. More than 25

x. Less than 25

3)     How many are unskilled employees ?                                                                          

xi. More than 100

xii. More than 75

xiii. More than 50

xiv. More than 25

xv. Less than 25


4)     How many Supervisors are there ?                                                                             

xvi. More than 50

xvii. More than 25

xviii. More than 25

5)     No. of allied Agencies to be coordinated with                                                                          

xix. More than 4

xx. 3

xxi. 2

xxii. 1

xxiii. Nil

6)  Have you or your Company been served with Show-cause notice for Non-compliance with any of the provisions of statutory Labour laws/criminal offences in the past ?

YES / NO

If yes, state the outcome and its present status (use the space at reverse of the page)
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 M.      I/We undertake that if awarded the contract of Ground Handling by AIL, I/We shall not become an approved Ground Handling Agent of any other carrier as long as I/We remain Handling agent of Air India Ltd. I/We will however be required to handle flights of other carriers on behalf of Air India Ltd. in case Air India Ltd enters into a Handling Agreement at Lilabari in respect of such carriers with whom Air India Ltd may execute a Handling Agreement. 

N.
EMD Details: 


(i)    Banker’s cheque/Demand Draft No.:



(ii)   Amount



Signature                               Name of Tenderer                                     Seal

G.M.(Sales & Marketing)

AIL, ER.

ANNEXURE-III…contd.

Tender No.  CCU/GM(C)/26-IXI/172


                      Dated: 17.01.2012
COMPLIANCE MATRIX TO BE FILLED BY THE TENDERER BASED ON THE INPUTS GIVEN IN TECHNO-COMMERCIAL BID (PART ‘A’) AND TO BE SUBMITTED ALONG WITH TECHNO-COMMERCIAL BID IN THE SAME ENVELOPE 

  (In response column tick whichever is applicable and give justification (if any) in remarks column)

	Eligibility Criteria
	Response
	Remarks
	Eligibility 

	The tenderer must have minimum annual Turnover of Rs. 25 lacs in the last two financial years.  
	Yes / No
	
	If No: Not Eligible

	The tenderer must give an undertaking along with the Techno-commercial Bid that within 15 days of placement of Contract, he will arrange license under Contract Labour Act issued by the Competent Authority and the requisite registrations and Licenses under all the applicable local and Central taxes and Laws and to be specified separately under each applicable Tax/Law/Act (i.e. Service Tax/Works Contract Tax/Provident Fund Act/EstablishmentAct/Income Tax/Import etc.) The award of work would be subject to compliance of this condition and the LOI would be withdrawn if this requirement is not fulfilled.
	Undertaking Given / Not Given
	
	If Undertaking not given: Not Eligible

	The tenderer must give an undertaking that if the contract of Ground Handling is awarded by AIL, I/We shall not become an approved Ground Handling Agent of any other carrier as long as I/We remain Handling agent of Air India Ltd. I/We will however be required to handle flights of other carriers on behalf of Air India Ltd. in case Air India Ltd. enters into a Handling Agreement at Lilabari in respect of such carriers with whom Air India Ltd may execute a Handling Agreement. 
	Undertaking 

Given / Not Given
	
	If Undertaking not given: Not Eligible

	The tenderer would also provide an undertaking that surprise checks could be conducted by Air India Ltd./third party authorized by Air India Ltd. any time and shortcomings to be penalized.
	Undertaking 

Given / Not Given
	
	If Undertaking not given: Not Eligible

	Current Trade license of the tenderer 
	Available / 

Not Available

(Justification to be provided for Not Available in remarks column)
	
	If not available (without satisfactory justification);

Not Eligible


ANNEXURE -III….Contd.

	Eligibility Criteria
	Response
	Remarks
	Eligibility 

	The Tenderer must have past experience in ground handling activities of Aircrafts/ Carrier passenger sales/ Cargo sales and should enclose a completion certificate, with Techno-commercial Bid, detailing its period.
	Yes / No 
	
	If No: Not Eligible

	E.S.I. Code of the tenderer
	Available / Not Available

(Justification to be provided for Not Available in remarks column)
	
	If not available (without satisfactory justification); Not eligible

	P.F. Code of the tenderer
	Available / Not Available

(Justification to be provided for Not Available in remarks column
	
	If not available (without satisfactory justification); Not eligible

	Service Tax Registration No. of the tenderer
	Available / Not Available

(Justification to be provided for Not Available in remarks column
	
	If not available (without satisfactory justification); Not eligible

	Income Tax, PAN No. of the tenderer
	Available / 

Not Available
	
	If not available: Not Eligible

	Establishment at Lilabari.

The tenderer should have an establishment at Lilabari. In case he is not having any establishment at Lilabari at the time of submission of tender, he must give an undertaking that he shall arrange the same within 15 (Fifteen) days of placement of LOI. The award of work would be subject to compliance of this condition and the LOI would be withdrawn if this requirement is not fulfilled.  
	i) Yes / No

ii) If No whether undertaking given
	
	If No and undertaking not given: Not Eligible

	Whether BCAS cleared (Mandatory as on the date of Tendering)
	Yes / No
	
	If not, not eligible


G.M.(Sales & Marketing)

AIL, ER.

Signature of the Tenderer
Date:                                                                                       

    with Rubber Stamp

………………………………………
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ANNEXURE –IV

Tender No. CCU/GM(C)/26-IXI/172



         Dated:  17.01.2012






PART “B” - PRICE BID

Details regarding the current flights schedule at Lilabari is given below. This is for information and as an estimate for No. 7 ATR flights per week handled at Lilabari (it may increase or decrease with the schedule effective from time to time).

	Type of aircraft
	Seating capacity
	No. of aircraft to be handled per week

	ATR
	46
	07 flights 

	CRJ
	72
	-

	A319/A320
	144
	-

	Total
	07 flights


PRICE QUOTE:

	DESCRIPTION OF JOBS
	RATE PER DAY/PER AIRCRAFT 

(IN Rs.)

**
	CONSOLIDATED RATE PER MONTH CONTAINING  30 DAYS (AS PER THE WORK SCOPE & OTHER TERMS PROVIDED)

(IN Rs.)


	1) Fixed handling cost
	X
	

	2) Deployment of Technical 

    Persons for Network   

    Operation Service.
	X
	

	3) Aircraft with capacity upto     

    80 Seats.
	
	

	4) Aircraft with capacity from 81 to    

    150 Seats.
	
	

	5) TOTAL = 1+2+3+4
	


** One landing and one take off to be considered as one flight.
X  Charges per month only to be quoted.

LQ1 WILL BE DECIDED ON THE BASIS OF TOTAL RATE QUOTED AS AT 5 (ON THE BASIS OF PRESENT SCHEDULE) IN THE ABOVE TABLE.
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Additional flight over and above 26 :

	DESCRIPTION OF JOBS
	RATE PER DAY /PER AIRCRAFT 

(IN Rs.)
	CONSOLIDATED RATE PER MONTH CONTAINING  30 DAYS (AS PER THE WORK SCOPE & OTHER TERMS PROVIDED)

(IN Rs.)


	1) Aircraft with capacity   

    upto 80 seats
	
	

	2) Aircraft with capacity from 81      

    seats upto 150 seats
	
	


Important Note: 

a. Service Tax, if applicable, is reimbursable on production of proof of payment of the same in Government Account.

b. The liability of AIL to reimburse Royalty to AAI, if any is restricted to 5% only.
c.   The workload is based on present schedule, the same may increase or decrease with   

      the change in schedule.
d.  Any imposition/change in applicable statutory Govt. tax, levy, pertaining to rendering 

     of such service, during subsistence of the contract, will be paid by AIL on production 

     of proof of payment. The contractor will have to provide proof for the same to AIL     

     authority for incorporating necessary amendment in the contract.
e.  The rate quoted will be for a period of 3 (Three) years and the extension period, if    

     any.

f.  During the currency of the contract, including extension period, request for increase 

     in rate will not be entertained under any circumstances whatsoever.

SIGNATURE    
                   NAME OF TENDERER                                 SEAL

G.M. (Sales & Marketing)

AIL, ER.                                                                                                                                 

…………………………………………..
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 ANNEXURE-V
FORMAT OF COVERING LETTER FOR SUBMITTING OF TENDER DOCUMENTS ON THE LETTER HEAD OF THE TENDERER

(TO BE SUBMITTED ALONG WITH TECHNO-COMMERCIAL BID)

TO

GENERAL MANAGER (SALES & MARKETING)

AIR INDIA LTD.,

AIRLINES HOUSE, 39, C.R.AVENUE,

KOLKATA-700012.

Sub: Tender for providing Ground Handling of AIL flights at Lilabari Airport. 

Tender No. CCU/GM(C)/26-IXI/172                                                      Dated: 17.01.2012
Dear Sir,

We have gone through the Tender documents along with the terms & conditions mentioned therein and are pleased to submit our technical and price bid.

We agree to accept the terms and conditions as stipulated.

Thanking you,

Yours faithfully,

Signature:

Name      :

Designation:

Name of Company:

Address:

Company seal:

Phone no.:

Fax No. :

E Mail:


………………………………

