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  BRIEF OF THE TENDER

TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011


Amendment 1

An Earnest money deposit has been changed to 20,000(Twenty thousand only).All the other terms and condition will remain same.



Air India Limited is inviting Tenders for maintenance and house keeping of its Central Training Establishment premises located at Ferozeguda, Hyderabad  and Cabin Crew Training School Hostel located at Sir Ronald Ross Building, Begumpet, Hyderabad.
Sealed tenders are invited in two bid format  - technical bid and price bid  from reputed house keeping agencies and similar agencies having proven experience  in house keeping activities for a period of one year, tentatively from 1st September, 2011, subject to extension for another year, if found satisfactory and acceptable mutually.  
The Service Provider will be required to provide maintenance and  house keeping activities in offices,  hostels, at canteen located at our Central Training Establishment, Ferogeguda and in the Cabin Crew Training School Hostel located at Sir Ronald Ross Building,  Begumpet, Hyderabad.  
The tender is invited on Two Bid System and is comprising of 38 Pages
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Interested parties who meet the eligibility criteria listed in Annexure A may   download on Free of Cost basis the   tender documents available in the web site www.airindia.in   and use them for submission of the tender.  While submitting the completed tender form, they shall send one complete set of tender documents duly signed in every page as a token of acceptance of the scope of work  and tender terms & conditions.

The bids are being invited and evaluated in two parts consisting of :

(i) Part A - Technical Bid  

(ii) Part B -  Price Bid 

The Part A  - Technical  bid must be accompanied with a DD for Rs. 20,000.00 (Rupees  Twenty thousand only)  drawn in favour of Air India Limited , Hyderabad towards Earnest Money Deposit (EMD).  

GUIDELINES FOR SUBMISSION OF TENDER:

Envelope (i) : Part A -  Technical Bid   ( Annexure  D)   duly filled in all respects, signed and stamped together with copy of Annexure A, B, C, F, G and H signed on all pages and all the support documents   must be submitted  in a sealed envelope superscribed with the remarks “Part A -Technical Bid  - Tender for Maintenance and House keeping activities at CTE facility of Air India Limited at Ferozeguda,  Hyderabad -  Tender No. HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details

DOCUMENTS TO BE ATTACHED AS PROOF AS PER ANNEXURE G WITH TECHNICAL BID 

Envelope (ii) Part B -  Price bid (Annexure ' E ')  is to be submitted separately in another sealed envelope superscribing  Part B - “Price Bid- Tender for Maintenance and House keeping activities at CTE facility of Air India Limited at Ferozeguda,  Hyderabad -  Tender No. HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details

PRICE BID :-  Service Provider to ensure that any information pertaining to financial aspects should form a part of the Price Bid and not a part of the Technical Bid and in the event of non-conformity, the tender bid may stand rejected. The decision in the matter shall be at the sole discretion of the Air India Ltd.

Envelope (iii) Both the above sealed envelopes  i.e. envelope (i) and (ii) to be put in a master envelope – envelope (iii) in sealed condition, clearly superscribing “Tender for Maintenance and House keeping activities at CTE facility of Air India Limited at Ferozeguda,  Hyderabad -  Tender No. HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details

a) SUBMISSION OF THE TENDERS:  Tender should be addressed to and submitted on or before due date and time in the Tender box kept at following address:
Dy. General Manager- Materials Management

Air India Limited 

Engineering Complex, 

Begumpet,  

Hyderabad – 500016.
Last date / time for submission of tenders   :  
15:00 hrs. Date- 10/08/2011. 

Time for opening of tenders

    :
15:00 hrs. Date- 10/08/2011.
Air India Limited  reserves the right to award the contract to one or more than one party.

Tenders  received without documentary proof for  establishing the Tenderers  meeting the eligibility criteria  / experience/ earnest money deposit / capacity  / as specified in this tender will be summarily rejected.

The right to issue the tender documents to any party and the right to accept or reject any or all the tenders or any part thereof at any stage or process without assigning any reason whatsoever is reserved by  Air India Limited.   Air India Limited has no obligation to accept the lowest tender.   Air India Limited’s decision in this respect will be final.

For any clarifications and further details on the above tender you may visit the premises or contact the Office of   Sr.  Manager (Personnel), Air India Limited, Central Training Establishment, Ferozeguda, Hyderabad  on Telephone No.:27885105 / 27757025  during office hours.

Thanking you, 

Yours faithfully,

for Air India Limited 

Sr. Manager (Personnel)

ANNEXURE  A – ELIGIBILITY CRITERIA  - Page 1 

ELIGIBILITY CRITERIA:

1) The Service Provider must be a Registered Firm or Company (proprietorship/partnership / company / corporation / legal entity). 
(Proof or Copy of Registration Certificate confirming the ownership status must be enclosed)

2) The Service provider must have a office set up in the Twin Cities of Hyderabad / Secunderabad as on the date of this tender
(Proof of same like Electricity Bill / Telephone Bill etc.  to be enclosed. ) 

3) The Service Provider must have appropriate labour  license issued by   Competent  Authorities for carrying out such activity.
(Proof of license issued by competent authorities to be enclosed ).

4) The service provider must be engaged in house keeping activities at corporate offices / hospitals / industries etc. 
(Proof of Contracts executed to be enclosed)

5) The Service provider must have been in the line of providing house keeping activities for a minimum period of last 3 financial years ending 31.3.2010 i.e. established before 1.4.2007.
(Proof of Certificate of Commencement of Business or Copy of the Contract/s executed is acceptable and is to be enclosed)

6) The Service Provider must have had  Annual Turnover of more than Rs.  Twenty Lakhs only in each of the last three financial years relating to business of house keeping activities.
(Copy of Balance Sheet and Profit & Loss A/c. or certificate from chartered accountant for  3 financial years (Fin year 2008-09,  2009-2010 and 2010-11 must be submitted in support of the same.)
7) Service provider must be an Income Tax Assessee  and furnish PAN details  and should  have submitted IT Returns for the last three years. 

(Self attested photo copy of PAN is acceptable, subject to verification). Copy of IT Returns for the last 3 Financial Years must be enclosed.

8) The Service Provider must have Service-Tax registration No., at the time of tender application. 
(Proof or Copy of the registration certificate bearing the registration number should be enclosed).

9) The tenderer should be duly registered with concerned ESI & PF department.  ESI & PF registrations are optional at the time of application of the tender. However the tenderer shall provide an undertaking that ESI & PF Registrations shall be obtained within the time limit of becoming applicable.  Air India Limited, should be informed if the same becomes applicable and copies of ESI and PF registration with proof of monthly remittance during the contract period must be submitted.  In case the above are not provided within a time limit   as and when becomes applicable, the LOI / Contract shall be withdrawn by Air India Limited without any liability on it.

10) The Service Provider should confirm readiness to take up the contract within 30 days from the date of award of Contact / Letter of Intent. If the Service Provider requires more time than 30 days time to take up the contract from the date of award of Contract / Letter of Intent, the tender will be rejected.

11) The Service Provider should have undertaken and executed atleast three contracts in respect of  house keeping  services during the last three years for any Government / PSU / Corporate. Copies of Contracts together with Satisfactory Performance Report must be submitted. 











ANNEXURE : B

SCOPE OF WORK

1. Air India Limited is desirous of entering into a contract for Maintenance and House keeping activities of CTE facility of Air India Limited at Ferozeguda,  Hyderabad by a contractor / Service provider.  

2. Total area of the CTE Complex  in which house keeping services is required is in  ten acres  acres (15147 Sq Mtrs of Offices and Buildings excluding terraces, 3553 Sq Mtrs of Roadways and Pathways and 7081 Sq Mtrs of Terrace on all buildings. , where nine  buildings  have been constructed.  The details of floor areas are provided in Annexure  -  “H”
3. The contractor will have to  carry out the  house keeping activities  on  all days excluding notified holidays as per schedule. 
4. The  details of the  Shift Duty Timings are as per Table below:   

	Shift  & Timings

	Morning Shift

(0630 – 1350 hours)

	

	General Shift

(0900 – 1635 hours)

	

	

	Afternoon Shift

(1330 – 2050 hours)

	

	Night Shift

(2100 – 0700 hours)

	

	


All offices and Training Schools / Colleges (except ETS and AVSEC)  operate in general shift on five days a week pattern.

Civil Engineering, Medical, Plant Section, ETS, AVSEC, Canteen operate in general shift on six days a week pattern.

Flight Simulator Section and Security operate in cyclic shifts on days a week.
5. DETAILS OF THE SCOPE OF WORK ARE AS FOLLOWS:
I) CLEANING OF OFFICES, CLASS ROOMS, CONFERENCE ROOMS AT ALL BUILDINGS
	S.No.
	Location / Nature of Work
	Duration

	I)
	OFFICES - CLASS ROOMS - CONFERENCE ROOMS AT ALL BUILDINGS
	

	(i)
	a) Cleaning of entire Office premises including passages
	Daily Once - Morning

	
	b) Cleaning outside surrounding areas i.e., in and around office, pathways, roads, etc.
	Daily Once - Morning

	
	c) Moping of Floor with blended and balanced liquid detergent of good and standard quality / brand
	Daily Once - Morning

	
	d) Dusting, chairs, tables, furniture, telephones, Venetian blinds, Computers etc.
	Daily Once - Morning

	
	e) Vaccuming of tables, telephones, Venetian blinds cleaning with disinfectant liquid
	Weekly one

	
	f) Cleaning and Wiping of Glass partitions with glass cleaner
	Daily Once - Morning

	
	g) Cleaning/Removal of wall stains, cobwebs in Ceiling and Common areas
	Once in a month

	
	h) Cleaning/Vaccuming of A/C grills, electrical fittings like Fans, Tube Lights, etc.
	Once - Weekly

	
	i) Removal of cobwebs on walls/Roof - inside and outside - cleaning of Glass Windows in Room and common area
	Once - Weekly

	
	j) Cleaning / Maintenance of entire Floor area with Super Square Mop including carpets with Nylon Soft Brush/Vaccum Cleaners
	Once - Weekly

	
	k) Removal of Waste thrash from dust bins and depositing at designated places duly filled in Polythene bags.
	Twice Daily - Morning and Evening

	
	l) Toilets in all buildings (Cleaning and Spraying of disinfectants) like Phenyl, Harpic, Naphthalene Balls, etc.
	3 Times daily Morning, Afternoon and Evening

	
	m) Sweeping & Cleaning of terrace of all buildings including Car/Scooter Sheds
	Once in a Month and During Monsoon Season once in a week

	
	n) Cleaning of Mock-up Building including Toilets
	Daily

	
	o) Sweeping/Cleaning of Swimming Pool surrounding area
	Daily

	
	p) cleaning of canteen floor
	Twice daily

	
	q) Washing/Cleaning of  Canteen Kitchen including oil spills
	Once a Week

	(ii)
	CAPTIVE POWER PLANT/SUB-STATION

a) Sweeping/Cleaning (To be carried out in the presence of our Technical Personnel only)
	Daily - Once

	
	b) Cleaning of Oil Spills with sawdust  
	Once a Week

	(iii)
	Car/Scooter Sheds for Parking

a) Sweeping/Cleaning of all the sheds in the premises including the partitions and the roofs etc.
	Daily once

	(iv)
	Cleaning of Gates at CTE

a) The main gates at two points are to be cleaned
	Twice a Week

	(v)
	Removal/Upliftment of Garbage from CTE premises

a) Removal of garbage from our CTE premises, with man power and equipment to load / unload the garbage
	Daily


II. CLEANING OF SWIMMING POOL/DEWATERING
	II
	SWIMMING POOL

a) Floor & Side Walls of the Swimming Pool to be cleaned with approved detergents thoroughly including Pumps and Steel Plates etc.
	Once in Three months and also as and when required

	
	b) De-watering of Swimming Pool
	As and when required


III) 
CLEANING OF CABIN CREW TRAINEES HOSTEL (BEHIND HOTEL RAMADA MANOHAR), BEGUMPET, HYDERABAD AND REMOVAL/ UPLIFTMENT OF GARBAGE
	S.NO.
	NATURE OF WORK
	DURATION

	(i)
	Cleaning of Entire Building including Rooms, Passages, and Open Area
	Daily Once - Morning

	(ii)
	Moping of Floor with blended and balanced liquid detergent of good/standard brand.
	Daily Once - Morning

	(iii)
	Dusting, cleaning of Tables, Chairs, Air conditioners, Grills and Telephones
	Daily Once - Morning

	(iv)
	Removal of Cobwebs on walls/Roofs - Inside and Outside - cleaning of glass windows in rooms and common area
	Weekly Once

	(v)
	Cleaning of Toilets with spraying of disinfectants like Phenyl, Harpic, and Naphthalene balls (in all rooms and toilets)
	Twice Daily

Morning & Evening

	(vi)
	Cleaning terrace of building
	Once Monthly

	(vii)
	Removal of waste trash from dust bins (from Rooms) and depositing at the designated places, filled in Polythene bags duly tied
	Daily Twice Morning and Evening

	(viii)
	Replacement of Bed Sheets and Pillow Cover
	As and when required

	(ix)
	Removal/Upliftment of Garbage from CCTH premises

a) Removal of garbage from our Cabin Crew Training Hostel premises behind Hotel Ramada Manohar, Begumpet, Hyderabad with man power and equipment to load / unload the garbage.
	Weekly Once


Total areas of buildings in Training side of CTE Complex,  Air India Limited, Ferozeguda

	TOTAL AREA AND BUILDINGS IN TRAINING SIDE OF CTE COMPLEX, AIL, HYDERABAD

	
	
	
	
	
	
	
	

	1
	AVRO & OLD BOEING 737 SIMULATOR BUILDING

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	12
	18
	17
	2
	2298

	
	2
	Toilets
	1
	1
	2
	
	

	
	3
	Common Passage
	1
	1
	1
	
	

	
	4
	Common Staircase
	2
	
	
	
	

	2
	ADMINISTRATIVE BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	15
	17
	
	
	1340

	
	2
	Toilets
	2
	2
	
	
	

	
	3
	Common Passage
	1
	1
	
	
	

	
	4
	Common Staircase
	2
	
	
	
	

	3
	PRINTING CUM CANTEEN BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	23
	
	
	
	568

	
	2
	Toilets
	2
	
	
	
	

	
	3
	Common Passage
	1
	
	
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	4
	MEDICAL BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	6
	
	
	
	63

	
	2
	Toilets
	1
	
	
	
	

	
	3
	Common Passage
	
	
	
	
	

	
	4
	Common Staircase
	
	
	
	
	

	5
	AIRBUS 300 SIMULATOR BUILDING AND FLY WHEEL ESTABLISHER ROOM (ATTACHED TO A300 SIM BJILDING)

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	12
	8
	5
	
	1140

	
	2
	Toilets
	1
	1
	1
	
	

	
	3
	Common Passage
	1
	1
	1
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	6
	BOEING 737 II SIMULATOR , A320-I SIMULATOR BUILDINGS (TWIN SIMULATOR BUILDING) AND A320-II SIMULATOR BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	17
	13
	10
	
	3011

	
	2
	Toilets
	2
	2
	2
	
	

	
	3
	Common Passage
	1
	1
	1
	
	

	
	4
	Common Staircase
	2
	
	
	
	

	7
	AIR CONDITIONING PLANT BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	9
	3
	
	
	610

	
	2
	Toilets
	1
	
	
	
	

	
	3
	Common Passage
	1
	1
	
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	8
	ADDITIONAL SUB-STATION BESIDE 320 SIMULATOR BUILDING

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	3
	
	
	
	127

	
	2
	Toilets
	
	
	
	
	

	
	3
	Common Passage
	
	
	
	
	

	
	4
	Common Staircase
	
	
	
	
	

	9
	INTEGRATED TRAINING SCHOOL BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	11
	15
	13
	
	1665

	
	2
	Toilets
	5
	3
	3
	
	

	
	3
	Common Passage
	1
	1
	1
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	10
	ENGINEERING TRAINING SCHOOL BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	15
	11
	12
	
	1842

	
	2
	Toilets
	3
	2
	2
	
	

	
	3
	Common Passage
	1
	1
	1
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	11
	WORKSHOP BUILDING  1 - ATTACHED TO ETS 

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	1
	
	
	
	73

	
	2
	Toilets
	1
	
	
	
	

	
	3
	Common Passage
	
	
	
	
	

	
	4
	Common Staircase
	
	
	
	
	

	12
	WORKSHOP BUILDING 2 - ATTACHED TO ETS 

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	1
	
	
	
	73

	
	2
	Toilets
	
	
	
	
	

	
	3
	Common Passage
	
	
	
	
	

	
	4
	Common Staircase
	
	
	
	
	

	13
	SURVIVAL HALL INCLUDING SWIMMING POOL BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	5
	
	
	
	1079

	
	2
	Toilets
	2
	
	
	
	

	
	3
	Common Passage
	1
	
	
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	14
	CAR / SCOOTER SHED (NEAR SWIMMING POOL)

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	1
	
	
	
	168

	
	2
	Toilets
	
	
	
	
	

	
	3
	Common Passage
	
	
	
	
	

	
	4
	Common Staircase
	
	
	
	
	

	15
	SECURITY / TELEPHONE EXCHANGE BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	5
	3
	
	
	184

	
	2
	Toilets
	2
	1
	
	
	

	
	3
	Common Passage
	1
	1
	
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	16
	CAPTIVE POWER PLANT BUILDING:

	
	S/N
	Description
	Ground Floor
	First Floor
	Second Floor
	Third Floor
	Total Area in Sq Mtrs.

	
	1
	Rooms
	5
	
	
	
	906

	
	2
	Toilets
	1
	
	
	
	

	
	3
	Common Passage
	1
	1
	
	
	

	
	4
	Common Staircase
	1
	
	
	
	

	
	
	
	
	
	
	
	

	TOTAL AREA - OFFICES & BUILDINGS - EXCLUDING TERRACE
	
	
	
	

	ROADWAYS AND PATH WAYS
	
	
	
	
	

	TERRACE OF ALL BUILDINGS
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	OPEN TERRACE AREA OF BUILDINGS IN  CTE:
	
	
	
	
	

	1
	AVRO & OLD B737 SIMULATOR BUILDING
	
	
	
	1083

	
	ADMINISTRATIVE BUILDING
	
	
	
	
	670

	
	PRINTING CUM CANTEEN BUILDING
	
	
	
	568

	
	MEDICAL BUILDING
	
	
	
	
	63

	
	AIRBUS 300 SIMULATOR BUILDING
	
	
	
	
	530

	
	BOEING 737 II SIMULATOR, AIRBUS A320-I SIMULATOR BUILDING
	
	
	885

	
	A320 II SIMULATOR BUILDING
	
	
	
	
	466

	
	AIRCONDITIONINING PLANT BUILDING
	
	
	
	305

	
	ADDITIONAL SUB-STATION BUILDING
	
	
	
	127

	
	INTEGRATED TRAINING SCHOOL BUILDING
	
	
	
	555

	
	ENGINEERING TRAINING SCHOOL BUILDING
	
	
	
	614

	
	WORKSHOP BUILDING I  - ATTACHED TO ETS
	
	
	
	73

	
	WORKSHOP BUILDING II  - ATTACHED TO ETS
	
	
	
	73

	
	SURVIVAL HALL (MOCK UP) - SWIMMING POOL
	
	
	
	479

	
	CAR / SCOOTER SHED
	
	
	
	
	168

	
	SECURITY / TELEPHONE EXCHANGE BUILDING
	
	
	
	92

	
	SECURITY BUILDING - GATE II
	
	
	
	
	92

	
	DG SET BUILDING AND PUMP ROOM
	
	
	
	238

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	PREMISES - CABIN CREW HOSTEL BUILDING, BEGUMPET
	
	
	
	

	
	
	
	
	
	
	
	

	
	FIRST FLOOR
	12 ROOMS AND 12 BATH ROOMS
	
	
	
	
	

	
	
	6 SMALL ROOMS (2 ROOMS  ARE INTER CONNECTED WITH THE SMALL ROOMS, VIZ 1 & 2, 3 & 4
	
	
	
	
	

	
	GROUND FLOOR - LEFT
	4 SUITES COMPRISING OF 1 KITCHEN, 1 HALL, 1 BED ROOM, 1 BATH ROOM + SMALL ENCLOSED PORTICO
	
	
	
	
	

	
	GROUND FLOR - RIGHT
	8 ROOMS (ROOM 1,3,5 & 7 COMPRISE OF 1 ROOM AND ROOM NOS. 2,4,6 & 8 COMPRISE OF 1 ROOM, PLUS 1 KITCHENETTE AND 1 BATHROOM EACH
	
	
	
	
	

	
	GUARD'S ROOM
	1 ROOM AND 1 BATH ROOM
	
	
	
	
	

	
	STORE ROOM
	1
	
	
	
	
	

	
	FIRST FLOOR
	KITCHEN + EATING AND TV AREA
	
	
	
	
	

	
	CORRIDORS
	3 (GROUND FLOR, FIRST FLOOR AND SUITES
	
	
	
	
	

	
	STAIRCASE
	1
	
	
	
	
	

	
	OTHER AREAS
	LOUNGE AREA, STAIRCASE AREA  AND SUNSHADES - TOTAL ROOF AREA OF THE HOSTEL; OPEN AREA IN FRONT OF THE HOSTEL WITH 2 GATES
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	TOTAL AREA  IN SQ MTRS
	
	
	
	
	
	680


	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	


6. Equipments / Consumables to be provided/used by the Service Provider For Housekeeping, upkeep & maintenance including cleaning and dusting of Air India Limited  surrounding & premises etc:

i) Equipments: Brooms, Swabs, wipers, Toilet cleaning brush, cobweb remover, vacuum cleaner, dusters. 

ii) Consumables: Naphthalene Balls, Phenyl, Acid for toilet cleaning, sawdust, Liquid soap for hand wash, detergent, carry bags/containers to carry waste/swept material, anti – static floor cleaner.
iii) Quality of Consumables: All consumables to be used for cleaning should be BIS marked. All material required for maintenance and upkeep shall be provided by the service provider and they shall be of standard, good quality and eco friendly.

7. Completion of Jobs: The cleaning of offices/shops must be completed before start of the office/shift hours.

8. SERVICE PROVIDER TO ASSESS THE ACTUAL  WORKLOAD FOR  HOUSE KEEPING ACTIVITIES AS PER SCHEDULE . 
9. QUALITY CHECKS  / INSPECTION : 

a. The services of the Contractor will be monitored by one or more designated officials of the company and all day-to-day activities and immediate instructions will be conveyed to the contractor through him/them.

b. The Company or the Company's authorized official will have full right of inspection of  CTE / CCTH Complex premises for proper house keeping  by the contractor to ensure quality. 
c. LOG BOOK: The Service provider shall execute the work as per the Scope of Work under his own supervision and must be accessible on Mobile Phone. Log book for registering complaints / feedback shall be kept in a prominent place so that staff  / officials can make comments. Such log entries to be seen daily by the supervisor and attended to.

d. No litter should be left and at all times in all areas like   Canteen / Kitchen / Offices / Workshops – entire complex  should be maintained neat and clean.
10.  EMPLOYEE / MANPOWER  RELATED

a. The contractor shall engage sufficient number of competent workmen for proper  house keeping of the entire complex as per schedule. The number of workmen to be so engaged by the contractor to carry out  the house keeping activities shall be decided solely by the contractor. The Contractor should also deploy adequate manpower exclusively for the maintenance of cleanliness  of the complex. 
b. The working hours and shift pattern shall be at the discretion of the contractor. If the contractor decides to employ workmen in Spread over shift, the spread over working hours shall be in accordance with the provision of Factories Act / Rules.

c. All Workmen of the contractor employed for  house keeping should be  medically and physically fit. 
d. The Company has no responsibility whatsoever on the Contractor's Workmen and the contractor is solely responsible for managing their Workmen. In the event of any dispute  between the contractor and their Workmen, the contractor is solely responsible  for any claim and consequences that may arise out of such dispute, whether statutory or otherwise.

e. The Contractor is required to provide uniforms and footwear for all their Workmen while on duty and should ensure that their workmen wear them while on duty and it is the responsibility  of the Contractor to see that the uniforms are properly washed and pressed at their own expenses. A minimum of 2 sets of Terry cotton uniform/year for each of their Workmen should be provided by the contractor at contractor's cost. 

f. The Company reserves its right to advise the contractor to remove from service any of the Contractor's Workmen if any of such workmen’s behavior or conduct is not conducive for the general discipline, safety, hygiene and security of the company or for any other reasons that the Company may deem fit and the contractor shall immediately do so.

g. The contractor shall comply with the provisions of the Factories Act 1948, Contract Labour (Regulation & Abolition) Act 1970, ESI Act 1948 / Workmen Compensation Act 1923, Employees Provident Fund and Miscellaneous Provisions Act 1952, Payment of Bonus Act 1965, Payment of Gratuity Act 1972, AP Industrial Establishments (National and Festival holidays) Act, Minimum wages Act, Payment of wages Act 1936 and any other law applicable for the employment of contract workmen as amended from time time.

h. The Contractor shall fully indemnify the Company for any default or non-observance by the Contractor or any of their representatives of any of the provisions of the above mentioned enactments and the rules framed there under. Even though the Contractor shall be solely liable for settlement of any claim made by any person due to the nonobservance by the Contractor of any of the provisions or otherwise of the enactments cited, the Company reserves its right to settle directly any amount due by the Contractor as mentioned above and to recover such amounts from any of the amounts payable by the Company to the Contractor or in the absence of the same as debt due to the Company by the Contractor

i. The Contractor shall have separate ESI/PF Code number on their own name and ensure prompt payment and submission of related Returns on time to the authorities concerned and produce documentary evidence to that effect.  While submitting the bill on monthly basis, the Service Provider must submit the proof of remittance of ESI / PF for the preceding month. 

j. The Contractor shall, whenever required by the Company or Government Officials authorized under the statutes, produce for inspection, all Forms, Registers and other documents required to be maintained under various statutes.

k. In the case of delay / default in payment of contributions under ESI Scheme / EPF Scheme besides the recovery of the amounts due by the Contractor towards their contribution, penal interest and/or damages as may be levied by the ESI Corporation or PF Authorities, a penalty of 20% of the above amount would also be levied and recovered from their bills

l. In the event of cessation of the contract due to any reason whatsoever, the security deposit will be refunded only after due satisfaction as regards the payment of ESI/EPF dues by the Contractor.

m. The Contractor shall provide necessary Safety appliances to their workmen at their own cost. 

n. The Contractor shall ensure that all the rules and regulations in force from time to time regarding safety, hygiene, sanitation and prohibition of smoking are complied with by their Workmen. 
o. The service provider shall provide Photo Identity Cards under his signature,. company name, and seal to all his personnel and they shall wear uniform and Identity Card while on duty. 
p. The staff / personnel  engaged by the Service Provider  shall be solely under their employment, control and discipline and in case of termination of the contract the AIR INDIA LIMITED shall not be liable for loss or damage, if any, caused to him or his employees. AIR INDIA LIMITED shall not also be liable in case of services of any of the employee dispensed with by SERVICE PROVIDER. The relationship between SERVICE PROVIDER and their employees will be a matter inter se between SERVICE PROVIDER and them, and AIR INDIA LIMITED will have nothing to do with it. Further, SERVICE PROVIDER shall be responsible for acts of omission, commission, misbehavior on the part of the employees. The employees will be of Service Providers own choice and in no case they will be regarded as employees of AIR INDIA LIMITED. 
q. Any person below the age of 18 years shall not be engaged and must be physically and medically fit for carrying out the jobs specified and must be insured against all risks. 
r. State Police should verify character and antecedents of all Personnel deployed by the Service Provider as Air India Limited is a protected industry.  NOC issued by Police must be submitted in respect of the Personnel deployed.  Such personnel shall not indulge in any illegal activities.
s. DISBURSEMENT OF WAGES: The service provider has to ensure that the disbursement of wages to his employees is paid on or before 7th of the month following in the presence of authorized  Air India Limited  nominee
11. GENERAL GUIDELINES:

a. MODIFICATIONS: No modifications / alterations / erections / structures should be carried out in the  Air India Limited premises without the written permission of the competent authority

b. PARKING: No parking of vehicles except for short durations for loading / off loading

c. SPACE ALLOTED: The Space  provided only to be used and no other area either open or closed to be used  by the service provider for any purpose.

d. The SERVICE PROVIDER or any of his/her employees  shall not sell / consume  tobacco or any alcoholic drinks or drugs within the premises of  Air India Limited.

e. The contractor will ensure that hazardous or inflammable item or any other intoxicating materials are not stored in the  CTE / CCTH  complex. 
f. The Service Provider will make use of the room in the premises for the purpose 
of change over of his employees for attending the assigned duties under the contract.

g. SECURITY REGULATIONS :The Service Provider shall ensure that all the security regulations of Air India Limited, BCAS,  or any agency associated with airport activity are strictly adhered to and complied with by the persons so engaged by him to provide the service. Any violation of security regulation will be at the cost and risk of the Service Provider.

h. SWITCH OFF  POWER POINTS : Switches of all power points for  lights / fans / exhaust fans  etc should be off when not required

i. SECURITY CHECKS / FRISKING :  All persons  viz   employees / representatives  of the service provider are liable to security checks / frisking  at the time of entry / exit

j. NEW ITEMS / SERVICES  : In case  new/ additional service/s, item/s required by the Airline after the   release of LOI  /  Contract / Memorandum of Understanding / Agreement , the  Service Provider shall provide the same and the charges / prices applicable thereof will be as discussed and mutually agreed upon

k. The Service Provider must have proper infrastructure for  sourcing, procuring,  storing, ,  packing and transportation   of  various items required to  carry out  house keeping activity. 
l. The Service Provider must have  and depute  adequate personnel including supervisors  at the CTE  facility of Air India Limited  for effective and efficient operation in  all activity areas 

12. SITE VISIT  / CLARIFICATIONS:    The CTE facility is located at Ferozeguda, Hyderabad. The Cabin Crew Training School Hostel Building is located at  Sir Ronald Ross Building, Begumpet, Hyderabad. Interested Tenderers  desirous of  site visits may visit the facility by prior appointment  with the  office of Sr.Manager (Personnel), Air India Limited, Central Training Establishment,  Hyderabad – 500011 -  Telephone No.: 27885105 / 27757025    . Clarifications, if any, in relation to this tender may also be obtained from the office of the Sr.. Manager (Personnel).  




 ANNEXURE ‘C’
TERMS AND CONDITIONS
1) Tender document detailing Eligibility Criteria, Scope of  Work and  Terms and Conditions is available for down-loading on free of cost basis from AIR INDIA LIMITED website “ www.airindia.in ”.
2) Service Providers / Contractors who fulfill the Eligibility Criteria as per Annexure – A only need to respond.
3) The Service Provider must be a Registered  Firm or Company (proprietorship / partnership / company / corporation / legal entity). 

(Proof or Copy of Registration Certificate confirming the ownership status must be enclosed)

4) TENDERER : The “Tenderer” / “Contractor” and/or “Party”, as used in the Tender document, shall mean the Service Provider - one who has signed the tender form and submitted the quotation in response  to our tender notice.

a.  It is further clarified that any individual signing the tender or other documents in connection with the tender must certify whether he signs as:
· A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

· A partner of the firm if it is a partnership, must have authority to refer to arbitration, disputes concerning the business of the partnership either by virtue of the partnership agreement or a power of attorney.  In the alternative, the tender should be signed by all the Partners.

· Authorized signatory of the tenderer.

5) GUIDELINES FOR SUBMISSION OF TENDER:

Envelope (i) : Part A -  Technical Bid   ( Annexure  D)   duly filled in all respects, signed and stamped together with copy of Annexure A, B, C, F, G and H signed on all pages and all the support documents   must be submitted  in a sealed envelope superscribed with the remarks “Part A -Technical Bid  - TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details
DOCUMENTS TO BE ATTACHED AS PROOF AS PER ANNEXURE G WITH TECHNICAL BID 

Envelope (ii) Part B -  Price bid (Annexure ' E ')  is to be submitted separately in another sealed envelope superscribing  Part B - “Price Bid- - TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details

PRICE BID :- 

Service Provider to ensure that any information pertaining to financial aspects  should form a part of the Price Bid and not a part of the Technical Bid and in the event of non-conformity, the tender bid may stand rejected. The decision in the matter shall be at the sole discretion of the Airline.

Envelope (iii) Both the above sealed envelopes  i.e. envelope (i) and (ii) to be put in a master envelope – envelope (iii) in sealed condition, clearly superscribing “TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011 and also the name of the Tenderer with contact details
6) SUBMISSION OF THE TENDERS:  Tender should be addressed to and submitted on or before due date in the Tender box kept at following address:
Dy.General Manager- Materials Management

Air India Limited 

Engineering Complex, 

Begumpet,  

Hyderabad – 500016.
Last date / time for submission of tenders:
15:00 hrs. Date- 10/08/2011. 

Time for opening of tenders

:
15:00 hrs. Date- 10/08/2011.
7) AUTHORITY LETTER - SUBMISSION OF TECHNICAL / PRICE BIDS: Tenderers desirous of attending the technical bid opening and price bid opening may do so. Authorized representative of your Company / Firm can remain present at the time of opening of Technical Bids / Price Bids. The representative must carry an authority letter from company’s / firm’s authorized signatory for participation in the tender opening separately for participation in the Technical Bid opening and Price Bid opening.
8) The technical bid will be opened at 1500 hours on the last date for receipt of tender and due date   at the above mentioned office. Interested parties may be present at the time of tender opening either personally or through official representative.
9) Tenders not accompanying with required information, fees and documents shall be rejected out rightly. Any request for subsequent submission / alteration / addition   / modification /amendment / extension of due date or  of any information / documents will not be entertained.
10) Technical Bids will be opened first. Technical Evaluation of the Tenders will be done  and Tenderers who qualify in Technical Bid will be considered for opening of their Price Bid.

11) After the evaluation of Technical Bids the opening date and time of Price  bids will be intimated to all those who are qualified in Technical Bids.
12) Price Bids of only technically qualified / suitable bidders will be considered.
13) Tenderers shall initial all corrections; sign all pages of the tender document and all the enclosures accompanying the tender document before submission of the tender.
14) At any point of time during the tender process, the details given by you in the technical bid are found to be incorrect then you will be barred from participating further in the tender process.
15) Mix up of Technical bid and Price bid will render rejection of the Tender bid.
16) All envelopes i.e the master envelope, technical bids and the price bids should indicate the Tender   reference and also the name of the bidding company, contact person, contact number details.
17)  If the price bid is received in opened condition when the sealed master envelope is opened, the bid would stand disqualified.
18) The price quote must be recorded in the column provided in the hard copy in the Price bid format only. The quotation in hard copy is a must as per our tender procedure.
19) Conditional offers/ bids are not acceptable and liable to to be rejected..
20) No sub-contracting  / sub letting / outsourcing shall be allowed.
21) At any point of time after award of contract (If awarded), the details given by you in the technical bid are found to be incorrect then the contract awarded to you will be terminated without any notice. 
22) Tenderers are required to write the rate in figures & words, clearly without any overwriting or corrections.
23) DISQUALIFICATION – The  Bidder / Tenderer /Service Provider shall be disqualified in the following cases:
1. If the Service Provider has been debarred / blacklisted by any Government / PSU / Corporate sector / Air India 
2. If the Service Provider has been involved in any litigation or financial failures, depending upon the merits of the case.

3. If in the process of enquiries / inspection / reference, it comes to light that the bidder has made false claims or has hidden important issues

4. If in the process of enquiries / inspection / reference, it comes to light that the services of  bidder has  been  poor  or unsatisfactory

5. If licences are withdrawn / cancelled

6. If the Service Provider is declared insolvent
24) VALIDITY OF QUOTES : Quotation should be valid for a period of 90 days from the date of Opening of the Tenders.

25) PERIOD / VALIDITY OF THE CONTRACT: 

The period  / validity of the contract will be for a period of ONE YEAR, tentatively from 1.09.2011 to 31.08.2012, subject to extension by one more year, if mutually agreeable at the same rates and terms and conditions.  

Rates quoted once will remain firm for the contract period.

The rates will be valid for a period of one year from the date of commencement of house keeping activities .

26) PRICE  BID :  The Service Provider must quote monthly rate  both in figures and words and the rate should be firm for the entire period of the contract, including extension period, if any. 
27) TAXES AND LEVIES : The  Service Provider  should Specify the applicable taxes/levies, airport levies, if any.  In the absence of information on applicable taxes/levies, it will be presumed that the quotation is inclusive of applicable taxes/levies. 
28) DISCOUNTS :  Service Providers  interested in offering discounts like Volume Discount, Prompt Payment Discount etc., should clearly indicate and quantify the same in the Price Bid ONLY.  
29) ADDITIONAL CHARGES : Any other charges that the Service Provider  proposes to levy but not included in the above document supplied to them and which may have commercial implication, the same may be reflected in the Price  Bid ONLY
30) DETERMINATION OF L1 :  For the purpose of determination of L1, the total rate of all activities for a month will be considered. 
31) COMMENCEMENT OF HOUSE KEEPING ACTIVITIES :  The Service Provider must commence the operation of  Maintenance and House keeping activities   within 30 days from the date of  notification without fail.  The tentative date required is 1.9.2011.
32) EARNEST MONEY DEPOSIT: 

a.  An Earnest Money Deposit of Rs. 1,00,000/-  ( Rupees  One Lakh only )  must be submitted by means of a Bank Draft or Bankers Cheque in favour of  “ Air India Limited” , and should be submitted along with the technical bid.   

b. The proof of payment  must be enclosed in the Technical Bid. 

c. No other mode of payment is acceptable. EMD will not carry any interest.

d. EMD in respect  of the successful tenderer will be adjusted against Security Deposit.

e. EMD in case of unsuccessful tenderers will be refunded to them within 45 days of award of the contract to the successful tenderer.  

f. EMD will be forfeited in the event of the tenderer withdrawing or modifying his bid after opening of the tenders and till completion of the tender process.  i.e. till award of the contract and / or in the event of the tenderer who has been awarded in the contract declining to honour the same.  

g. In case the EMD, or proof of remittance of the EMD is not found attached in the Technical Bid envelope or the EMD has not been submitted in the mode Specified, the tender shall liable to be rejected.
33) SECURITY DEPOSIT:  5 % of the annual value of the contract
a. Rs.5,00,000/-  Lakhs (Rupees  Five Lakh only)  has to be deposited as Security Deposit with Air India Limited, within ( 15 ) fifteen days of receipt of the LOI / order. The amount should be paid by way of Demand Draft / Bankers Cheque  in favour of “Air India Limited, Hyderabad”.

b. Bank Guarantee  from any Scheduled & Nationalised Bank in lieu there of covering the equivalent value is acceptable.

c. The EMD amount may be adjusted towards the Security Deposit.

d. The Security Deposit will not bear any interest and would be refunded after successful completion of contract period..

e. The security deposit will be returned to the Contractor when due after satisfactory performance of the services of the contract and on completion of all obligations by the Contractor under the terms of the contract and on submission of a "No Due Certificate" issued by Sr. Manager (Personnel)

f. The Company reserves the right to appropriate any part or the whole of the amount of the Security Deposit without prejudice to other claims against the Contractor for losses suffered by the Company due to failures on the part of the Contractor or due to termination of contract or Contractor becoming disqualified because of liquidation / insolvency or change of composition. The decision of the Company in respect  of such losses, damages, charges, expenses or costs, shall be final and binding on the Contractor and shall not be called into question.
34)   CONSTITUTION OF THE CONTRACTOR: 

a.  The Contractor shall not change the composition during the currency of the contract without the prior approval of the Company. Any happening like death/resignation of any partner / director / member shall be notified within 24 hours of such happening by Registered letter to the Sr. Manager (Personnel), Air India Limited , Central Training Establishment, Hyderabad. On receipt of such notice, the Company reserves the right either to terminate or continue the contract.

b.  In the event of any dispute, legal or other proceedings by any party or parties concerning the constitution or composition of the Contractor, the Company reserves the right to take such necessary action as it deems fit, including termination of contract and withholding payments due or accrued to the Contractor.

c.  The contract shall be awarded on the basis of "principal-to-principal" and the Contractor shall be deemed to be an independent Contractor engaged for the performance of services/work/job in the manner and to the extent provided in these presents.
35) REJECTION OF TENDERS

a. Tenders received late / incomplete in any respect, will not be considered.

b. Tenders received by fax and e mail will not be considered and summarily rejected. (Only sealed tenders will be accepted)

c. Air India Limited is not responsible for the quotation lost in transit or not received in time including postal delay

d.  Tenders should be duly signed and stamped on every page by authorized signatory of your company.

e. The quote must be recorded in the column provided in the hard copy. The quotation in hard copy is a must as per our tender procedure.

f. Air India Limited reserves the right to either, to accept / reject the offers or  split  the quantities and award the contract to one or more tenderers. Air India limited  is not bound to accept the lowest or any other tender. Air India Limited’s decision will be final and any objection about the same will not be entertained.

g. Price Bid  of only technically qualified / suitable bidders will be considered.

h. Technical Evaluation of the Tender will be done and Tenderers  who qualify in Technical Bid will be considered for opening of their Price Bid.
36) RETURN OF PRICE BIDS :The price bids of technically disqualified bidders would be returned to them after finalization of the contract. Such return would be done against proper authorization and acknowledgement. In case the bidder fails to collect the price bid within the stipulated period, Air India Limited  reserves the right to shred in “ as is where is condition “ after expiry of the notified period / 30 days which ever is later. During the process of evaluation of the bids no queries will be entertained from  the bidders with regard to the status of the evaluation.
37) OVERWRITINGS :  Tenders should be in prescribed form duly signed and stamped. The rates quoted should be clearly typed/written in ink and there should be no overtyping or overwriting. Corrections,  if any should be legibly written and  initialed / signed. 

38) LOI / CONTRACT  : After Technical evaluation and price bid evaluation, Air India Limited  may issue a LOI / release a contract for the commencement of  maintenance and house keeping activities. The Service Provider  to ensure that the dates & time for maintenance and house keeping operations  are met accordingly.

39) RECOVERY OF SUM DUE : 

a. Whenever under this contract any sum of money is recoverable from the Contractor, Air India Limited  shall be entitled to recover such sum by appropriating in part or full from the said Security Deposit already deposited by the Contractor.

b. In the event of said Security Deposit being insufficient, the balance of total amount recoverable, as the case may be, shall be deducted from any sum due to the Contractor under this or any other contract with Air India Limited  Should this amount be insufficient to cover the said full amount recoverable, the Contractor shall pay to Air India Limited  on demand the balance amount, if any, due to Air India Limited  within 30 days of the demand by Air India Limited .

c. If any amount due to the company is so set off against the said Security Deposit, the Contractor shall have to make good the said amount so set off to bring the Security Deposit to the original value immediately but not later than 10 days.
40) Penalties: Prompt, Punctual, Efficient, and Courteous service is the essence of this contract.  Lapses if any will be viewed seriously and penalty will be imposed on the service provider.Penalty will be imposed as deemed fit by  Air India Limited   in case of 

i)
In case the Tenderer fails wholly or partly to carry out the assigned job within the assigned time or job is not performed to the satisfaction of Air India Limited, the same shall be arranged through other agencies at the risk and cost of the Tenderer. 

ii) 
No payment shall be made for the work which is not performed. Also proportionate deduction shall be made for the same. 

iii) 
In case of any deficiency in services observed by designated officials, a penalty of Rs.1000/- for first instance, Rs.2,000/- for second instance and Rs.3,000/- on subsequent instances will be imposed at the sole discretion of Air India Limited. For the purpose of deduction of penalty the instances of deficiencies will be counted Department wise e.g in case there are two instances from one Department or from different Departments , these shall be treated as separate instances.

iv)
Upon receipt of such  complaint / notice from Air India Limited, the Tenderer / Service Provider shall, with all reasonable speed but  not later than 3 days, remove the shortcomings / deficiencies, without prejudice to any other rights, which Air India Limited  may have against the Tenderer under the Contract. 

v) If the Tenderer having been notified fails to remove the shortcomings within 3 days period, Air India Limited  may proceed to take remedial action as may be necessary at Tenderer’s Cost and risk and without prejudice to any other rights which Air India Limited  may have against the Tenderer under the Contract.
vi) If at any time any representative / personnel of contractor is found intoxicated or under the influence of alcohol, a penalty of  Rs. 2,000/-  will be imposed on the  contractor.  Besides that , if advised by Air India Limited  the Service Provider  has to  invoke the clause of removal of that person from their services.
vii) IF THERE IS NO IMPROVEMENT IN PERFORMANCE , EVEN AFTER PENALTIES, AIR INDIA LIMITED RESERVES THE RIGHT TO IMPOSE PENALTY BASED ON  THE MERITS OF THE CASE.

viii) NON DISPOSAL OF WASTE : A very high standard of hygiene must be maintained in all respects . Quick, day-to-day disposal of waste material and refuge shall be maintained. Failure in quick disposal  of waste will make the Contractor liable to pay fine, which may extend upto Rs. 100/- per such occurrence when reported by the Air India Limited  for the 1st two occurrences and there after Rs.250/- per occurrence.
ix) Quantum of penalty will be decided by the Executive Director (Training), CTE,               Air India Limited, Hyderabad or the Officer authorized by him and the decision taken will be final and binding.
41) PAYMENT TERMS:
a. The Service Provider shall submit on monthly basis Bills in triplicate  for the services rendered in the previous calendar month to Sr. Manager  (Personnel) together with all the support vouchers  in original)  for scrutiny and certification for payment after deducting any penalty / recoveries due and forward to Chief Manager (F) for payment action
b.  Payment will be made in 30 days from the date of submission of the bills.  
c. Penalties / Recoveries are deducted from the bills payable
d. Necessary deductions towards Income Tax, WCT, VAT, etc. if any shall be made at source at the time of settlement of monthly bills
42) EXTENSION / CANCELLATION / SUSPENSION OF CONTRACT : 
a. The validity of the agreement comes to an end IPSO FACTO by efflux of time unless otherwise renewed/terminated.
b. Air India Limited reserves the right to extend the agreement for a period of three months at the same rate, terms and conditions.
c. Air India Limited may at any time terminate the contract with immediate effect by giving written notice to the Service Provider if the Service Provider becomes bankrupt or other wise insolvent provided that such termination will not prejudice or effect any right of action or remedy which has accrued or will accrue thereafter to Air India Limited .   In this case no compensation shall be made available to the Service Provider. 
d. In case of unsatisfactory performance or breach of any of the clauses of this contract, Air India Limited  shall issue a notice of 30 days to the Service Provider  to rectify the breach and improve the performance failing which Air India Limited  shall be at liberty to terminate the contract / agreement by providing a 30 days written notice to the Service Provider.  The  Service Provider shall not have any right to dispute  or question the judgment  / decision of Air India Limited  on its unsatisfactory performance.  
e. In the event the Service Provider fails to comply with any of the terms and conditions of the agreement, Air India Limited shall be at liberty to terminate the contract besides forfeiting the security deposit.
f. Either side can terminate the contract by giving three months notice in writing. However if the situation so warrants owing to breach of any provision of the contract, or if the performance of the service provider is found to be unsatisfactory by the Air India Limited,  Air India Limited  reserves the right to terminate/cancel the contract partially or fully without notice and without any liability to Air India Limited. 
g. The Service Provider shall not sub-let the contract awarded to him.
43) INDEMNIFY AIR INDIA LIMITED FOR LOSSES :  The contractor shall also indemnify to Air India Limited  for making good any claim / penalty / loss or damages including costs thereof in respect  of any breach or violation on any of the provisions of any law including labour laws governing the employee of the contractor. In case of failure to make good above losses / expenses to Air India Limited,  the same shall be deducted from the monthly bills / security deposit/ future payments due to the contractor. 
a. Persons engaged by the service provider shall not cause any damage to property or personnel of Air India Limited and the service provider shall be responsible for any negligence on the part of his personnel.
b. The service provider shall be responsible for any damage to Air India Limited property, theft, disobedience on the part of the personnel engaged by him.
c. Air India Limited shall not be responsible for any injury, accident, death caused during the course/consequence of the performance of the contract.
44) RIGHT TO AWARD THE CONTRACT TO MORE THAN ONE AGENCY: Air India Limited reserves the right to reject any or all the tenders without assigning any reasons whatsoever and also reserves the right to award the contract to one or more than one agency.
45) SUB LEASING / SUBLETTING OF THE CONTRACT: The service provider shall not transfer or assign or sub-let any part of the services to any other firm/company in any manner directly or indirectly.
46) LAWS GOVERNING THE CONTRACT: The contract will be governed by the Laws of India for the time being in force and as amended or made from time to time.
47) ARBITRATION : Any dispute or difference whatsoever arising between the parties out of or relating to the construction, interpretation application, meaning, scope, operation of effect of this contract or the validity or breach thereof shall be settled by conciliatory arbitration in accordance with RULES of Arbitration of the “SCOPE FORUM OF CONCILIATION AND ARBITRATION” and the award made in pursuance thereof shall be binding on the parties.
48) JURISDICTION: All disputes and differences arising out of this tender shall be subject to the jurisdiction of Courts of Hyderabad / Secunderabad, India.
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AIR INDIA LIMITED

PERSONNEL DEPARTMENT, CENTRAL TRAINING ESTABLISHMENT, FEROZEGUDA,   HYDERABAD

TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011
TECHNICAL BID

Section A  :

Following details are required for information;

1. Name of the Company / Establishment:

2. Contact Details of Registered Office:

a. Full Address of Registered Office:

b. Telephone No.:

c. Fax No.:

d. E mail address:

e. Name of Contact Person for this Tender:

f. Mobile No.:

g. E mail address:

h. Telepone No.:

i. Fax No.:
3. Nature of Ownership of the Company:

a. Proprietorship

b. Partnership

c. Private Limited Company

d. Public Limited Company

e. Any Other

(Proof or Copy of Registration Certificate confirming the ownership status must be enclosed)
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4. Earnest Money Deposit  Details:

a. Name of bank / Branch

b. Amount : Rs. 1,00,000/-   (Rupees One Lakh only)

c. Demand Draft Number / Date 
5. Total Number of personnel employed  and on the rolls of your company  at present in Hyderabad / Secunderabad 
a. Managerial 
b. Supervisory
c. Technical (Skilled)
d. Non Technical (Unskilled)
Enclose 1 month wage sheet from the last 3 months.  Proof to be submitted
6. Annual Turnover - Overall  turnover of the Company
a. Financial Year 2008-09 (Rs. In Lakhs) : 
b. Financial Year 2009-10 (Rs. In Lakhs) : 
c. Financial Year 2010-11 (Rs. In Lakhs) : 
NOTE ( Copy of  Balance Sheet and Profit & Loss A/c. or certificate from chartered accountant for  3 financial years (Fin year 2008-09,  2009-2010 and 2010-11 must be submitted in support of the same.)
7. Bankers Details – Local (for information)
a. Name of the Bank
8. Branch: Profile of the Company: (Fill in details here or use additional sheet)

SECTION  -  B  :

Following details are required for Technical Evaluation of the Bid, in accordance with the Eligibility Criteria stated in Annexure A; 

9. Please furnish the details of SERVICE TAX / ESI / LABOUR LICENSE / VAT REGISTRATION  DETAILS as under:
a. Service Tax :

i. Registration Number.

ii. Date of Registration of Service Tax:
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b. ESI Registration :

i. Registration Number.

ii. Date of Registration of ESI:

iii. Date of Issue
c. PF Registration with No. & details
i. Registration Number:

ii. Date of Registration
d. Labour Licence   -  under Contract Labour (Regulation & Abolition Act 1970)
i. Number :
ii. Date of Issue :
iii. Valid upto :
Copies of the above should be enclosed.
10. Contact Details of Hyderabad / Secunderabad Office:

a. Full Address

b. Telephone No.:

c. Fax No.:

d. E mail address:

e. Name of Contact Person for this Tender:

f. Mobile No.:

g. E mail address:

Note: Proof of Office in  Hyderabad / Secunderabad  is a must. Else tender will not be considered.  Electricity Bill, Telehone  Bill ,  Rental Agreement, etc. is acceptable


A certified true copy of the Power of Attorney for Authorized signatory must be enclosed
11. Proof of being in house keeping activities  for > 3 years
a. Registration of Business Entity
i. Number:
ii. Date:
b. Certificate of Registration
i. Number
ii. Date:
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c. Certification of Commencement of Business (where ever applicable):
i. Number:
ii. Date:
d. Labour License  issued by  Competent Authorities : 
i. Number:
ii. Date:
Proof is a must. Else Tender will be rejected.

12. Annual Turnover relating to business of  House keeping activities  for last 3 Financial Years.
a. Financial Year 2008-09 (Rs. In Lakhs) : 
b. Financial Year 2009-10 (Rs. In Lakhs) :
c. Financial Year 2010-11 (Rs. In Lakhs) :
(Copy of  Balance Sheet and Profit & Loss A/c. or certificate from chartered accountant for  3 financial years (Fin year 2008-09,  2009-2010 and 2010-11 must be submitted / enclosed  in support of the same.)
13. Income Tax  Details:
a. PAN Number: :
(Photocopy of the PAN Card to be attached.)
b. Proof of Income Tax Returns for the last three  Financial Years :
i. Income Tax Returns submitted for Financial Year 2008-2009
ii. Income Tax Returns submitted for  Financial Year 2009-2010
iii. Income Tax Returns submitted for  Financial Year 2010-2011
14. Provide details of atleast three  Contracts undertaken and executed for House keeping during the past 3 years  for any Govt / PSU /Corporate Organisation

	Name and address of the company
	Name & designation of the Contact Person with Tel/ Mobile No (s)


	Contract Period (From date -To date)


	Value of the Contract (Rs. Lakhs)
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Note : Contract Copy together with Satisfactory Performance Report atleast from three companies must be submitted. If not provided, tender will be rejected.

15. Readiness  for taking up the contract within 30 days from the date of Letter of Intent (LOI ) / Contract

Agreeable / Not Agreeable


Note: If the Service Provider requires more than 30 days time  to take up the contract from the date of award of  Contract / Letter of Indent, the tender will be rejected
16. Additional Information:
a. Has any Director/Partner/Proprietor been convicted any time by court of law? Yes/No (if Yes, give details. If yes, you will not be considered for further participation in the tender process.)
b. Has your company been Black listed by any Govt. agency? YES/NO (if Yes, give details. If yes, you will not be considered for further participation in the tender process.
c. Have you ever been issued with Show Cause notice for non compliance with any of the provisions of Statutory Labour Laws / Criminal offences etc in the past.YES / NO (If, yes, state the outcome and its present status. )
d. Have you or your constituent ever left the contract awarded to you in complete? YES / NO. (If so, give name of the contract and reasons for not completing the contract. Separate Sheet may be used , if necessary
Date





:

Signature of the Authorized Signatory 
:

Seal of the Company


:
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AIR INDIA LIMITED

PERSONNEL DEPARTMENT, ENGINEERING COMPLEX, BEGUMPET,  HYDERABAD

TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011
PRICE BID 
Subject : Housekeeping, Maintenance and Upkeep including Cleaning and Dusting of  Air India  Surroundings & Premises at Central Training Establishment at Ferozeguda, Hyderabad 
	1
	Name of the Tenderer Company
	

	2
	Address
	

	3
	Telephone No./ Fax No./Mobile Tel No.
	

	4
	Name of Contact Person
	

	5
	PRICE BID

	I
	Monthly Rate for the job as per work-scope including Material – As per Annexure B

	Rs …………………….Per month

(i.e. Rupees ______________________________________

_____________________________ Per Month)


Notes:  

1. Rates: 

i) Inclusions : The above quoted  rates are inclusive of Capital cost if any , Cost of raw material to be used , manpower cost , provision for uniform including high visible jackets, identity card, training cost, all statutory payments like ESI/PF 
ii) Exclusions:  Govt  Taxes / levies like   Sales Tax / VAT and the Service Tax (including education CESS) at applicable rates, if become applicable, will be excluded from above quoted rates.  The same would be separately admissible (refunded) by  Air India  on production of receipt as proof of payment. 

iii) Rate quoted and agreed to shall remain firm for entire contract period including extension, if any. No request shall be entertained for increase of rate during validity of contract and extension if any on any ground whatsoever. 
iv) Please specify clearly, discounts offered, if any. 
2. The financial bid will be valid for 90 days from the date of opening of Tech. Bid.

3. 
L-1 Criteria: Lowest quoted rate would be  L-1 

4.   Any overwriting must be signed.

5
Declaration:

(i)
 I have carefully gone through and have understood and agree to abide by the General Terms & Conditions,  Scope of Work and Specifications  governing the tender. 
(ii)   I hereby confirm that I am authorized to sign the tender document.

Signature of Auth. Signatory : ……………………

Name :
……………………………………….

Designation :
……………………………………....

Company Name & Seal : …………………………

Place : …………………………….                                                       

Date : ……………………………..

……………………….

ANNEXURE – F  

COVERING LETTER TO BE SUBMITTED BY THE TENDERER ON THEIR LETTER HEAD 

(TO BE SUBMITTED ALONGWITH TECHNICAL BID)

To

Sr. Manager (Personnel)

Air India Limited, 

CTE Complex, Ferozeguda,
Hyderabad - 500 011.

Dear Sir,

Sub: TENDER FOR MAINTENANCE AND  HOUSEKEEPING ACTIVITIES AT CENTRAL TRAINING ESTABLISHMENT, AIR INDIA LIMITED, FEROZEGUDA,  HYDERABAD  -  TENDER NO. “HYP/CTE/HK/41     DT. 19.7.2011

   :

* * *

I / We have gone through the tender documents hosted by you on the website consisting of covering letter, Scope of work, Terms and Conditions and are pleased to submit our bid. .

I / We hereby certify that I am authorized to sign the tender document and the information given above are true and correct to the best of my knowledge and nothing is concealed.

I / We agree to the terms and conditions of this tender and can enter to agreement for house keeping activities.

I / We also undertake that the requisite work as per the enclosed scope of work would be completed to the satisfaction of AIR INDIA LIMITED.

I / We also agree for the surprise checks that would be conducted by AIR INDIA LIMITED / third party authorized by AIR INDIA LIMITED any time and that shortcomings would  be penalized.   

The Earnest Money Deposit particulars are as under:

Demand Draft No:               
        Date:               
    Issuing Bank  :  

I / We agree to accept the terms and conditions as stipulated.


Thanking you,

Yours faithfully,






Signature






Name






Designation






Name of Company






Company Seal:



ANNEXURE - G

	
	LIST OF ATTACHMENTS TO BE SUBMITTED ALONGWITH TECHNICAL BID

	1
	PROOF OF REGISTRATION OF FIRM

	2
	PROFILE OF THE COMPANY

	3
	PROOF OF OFFICE IN HYDERABAD / SECUNDERABAD

	4
	PROOF OF POWER OF ATTORNEY

	5
	PROOF OF LABOUR LICENCE  TO ESTABLISH THAT THE FIRM HAS BEEN IN BUSINESS FOR MORE THAN 3 YEARS

	6
	BALANCE SHEET AND PROFIT & LOSS ACCOUNT FOR FIN YR 2008-09,  2009-10 AND 2010-11.

	7
	CHARTERED ACCOUNTANTS  CERTIFICATE IN ORIGINAL  LISTING THE CONTRACTS EXECUTED  TO  CONFIRM THE TURNOVER RELATING TO BUSINESS OF HOUSE KEEPING OPERATIONS  / SERVICES FOR  LAST THREE  FINANCIAL YEARS

	8
	COPY OF PAN CARD

	9
	COPY OF SERVICE TAX REGISTRATION

	10
	COPY OF ESI REGISTRATION OR UNDERTAKING TO OBTAIN THE SAME.

	11
	COPY OF PF REGISTRATION OR UNDERTAKING TO OBTAIN THE SAME.

	12
	COPY OF LABOR LICENSE

	13
	PROOF OF EMD REMITTANCE  IN ORIGINAL

	14
	PROOF OF NUMBER OF PERSONNEL EMPLOYED AT PRESENT IN HYDERABAD / SECUNDERABAD

	15
	PROOF OF INCOME TAX  RETURNS FOR LAST THREE FINANCIAL YEARS

	16
	LIST OF CLIENTS 

	17
	PROOF OF ATLEAST THREE CONTRACTS UNDERTAKEN AND EXECUTED FOR  HOUSE KEEPING OPERATIONS / SERVICES DURING THE PAST THREE YEARS  FOR ANY GOVT / PSU / ORGANISATION/ CORPORATE SECTOR / OFFICES / HOSPITALS /  

	18
	PROOF OF SATISFACTORY PERFORMANCE  FOR ABOVE CONTRACTS

	19
	CONFIRMATION FOR READINESS FOR TAKING UP THE CONTRACT WITHIN 30 DAYS FROM THE DATE OF  ISSUE OF LETTER OF INTENT OR AWARD OF CONTRACT

	20
	UNDERTAKING  TO ENTER INTO AGREEMENT, AS PER THE TERMS AND CONDITIONS AND SCOPE OF WORK OF THIS TENDER


23
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