
Manual - 5 

Rules, Regulations, Instructions, Manuals & Records used for 

discharging functions {Section 4(1)b(v) 

 

S.No. Name of Department Name of Manual 

1. Operations Operations Manual 

2. In Flight Services Cabin Crew Manuals-Vol.I,II,III & IV, 
Procedure Manual, Flight Safety 
Manual, Service Procedures, First Aid 
Manual 

3. Stores & Purchase Stores & Purchases Manual, 
Procurement Procedures for Non-
aircraft items (SAO 582 & 583) 

4. Cargo Cargo Operations Manual 

5. Central Training Establishment Training Manual 

6. Air Safety Air Safety Manual, Reference Book – 

Contingency Plan 

7. Commercial Customer Services Guidelines 

8. HRD Standing Orders, Service Regulations 

9. Finance 1. Revenue Manual 

2. Expenditure Manual 

3. P.F. Regulations 

10. Engineering Quality Control Manual, Maintenance 
Systems Manuals, Civil Aviation 
Requirements (CAR 145), European 
Union (EASA 145), Federal Aviation 
Requirements (FAR 145) 

11. Internal Audit Internal Audit Manual 

12. Vigilance Vigilance Manual 

13. Properties & Facilities Key to works 

14. Ground Services GSD Procedures 

15. Information Technology IT Manuals 

 


